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No.1 Mazda

Guidelines

Answer these questions about the emission related repair information 

1)
who creates the information ?

A subsidiary company of Mazda Motor Corporation (MC) in Japan creates a source and a print-ready dada for English service materials.

2)
what format is it created in ?

English dada: Source -- SGML

Print ready data -- PDF

3)
how is it stored and where ?

The dada is stored as ORACLE database in MC.  

4)
who uses the information in its stored format ?

Service Material's authors use it.

5)
how is it accessed, manually/ automatically ?

Authors access the database via network when it is necessary.

6)
how is it presented to end users, what formats ?

A local printing company delivers printed materials or CDR containing in PDF format

7)
how is it shared/ exported to other systems ?

Not available

8)
what other systems use the information ? 

Not available

9)
who uses these systems ?

Not available

Answer these questions for all scenarios you describe in the use cases.

1)
Where do the end users get the information from ?

A technician places an order from a local printing company.

2)
how do end users receive the information ?

A local printing company delivers printed materials or CDR by courier.

3)
how often do the end users receive the information ?

CDR: Every four months

Printed book: When new vehicle or face lifted vehicle is introduced

4)
who are the end users ?

Authorized dealer technician.

5)
what do they use  the information for ?

To repair and/or diagnosis a vehicle

6)
how often should they receive the information ?

(Same as item #3)

7)
where do they keep the information ?

Dealership

8)
what do they do when they want more information ?

They ask a national sales company.

9)
what do they do when they want new information ?

They ask a national sales company.

10)
how do they get updates ?

They receive a new CDR or a supplemental printed book for updates.

11)
is the information used as input to other systems used by the end users ?

Not available

12)
what systems, how is it imported to those systems ?

Not available
No.2 Daihatsu
Guidelines

Answer these questions about the emission related repair information 

1) who creates the information ?
The person in charge of Service division.
2) what format is it created in ?
Quark Express 3.3 E
3) how is it stored and where ?
CD-ROM, at the office 
4) who uses the information in its stored format ?
The person in charge of service section of the dealer
5) how is it accessed, manually/ automatically ?
They access it by manually.
6) how is it presented to end users, what formats ?
It presented by the CD-R, Quark Express 3.3 E.
7) how is it shared/ exported to other systems ?
Some data maybe shared with PDF file.
8) what other systems use the information ? 
Unconfirmed
9) who uses these systems ?

Unconfirmed

Answer these questions for all scenarios you describe in the use cases.

1) Where do the end users get the information from ?
From Overseas service  division, Daihatsu.
2) how do end users receive the information ?
With receiving the CD-R version or booklet version service manuals
3) how often do the end users receive the information ?
Three or Four times in a year. 
4) who are the end users ?
Technicians. 
5) what do they use  the information for ?
For checking and repairing the vehicle.
6) how often should they receive the information ?
Three or Four times in a year.
7) where do they keep the information ?
At their office. Some information is downloaded on their PC.
8) what do they do when they want more information ?
Ask Overseas service division, Daihatsu.
9) what do they do when they want new information ?
Ask Overseas service division, Daihatsu
10) how do they get updates ?
The service manuals(CD-R version and booklet version) get updates themselves and they receive the updated manuals.
11)  is the information used as input to other systems used by the end users ?
Unconfirmed
12) what systems, how is it imported to those systems ?

Unconfirmed

No.3 Honda
The basic source of emission-related information in Europe is the service manual (hereafter referred to as SM).

Guidelines

Answer these questions about the emission-related repair information 

1） English SM’s are produced in Japan.

The translation and SM data preparations for CD-ROM are carried out in Europe.

2） The format is an exclusively prepared one (CKL format). 

3） The information is packaged in a CD-ROM by the unit of one-generation model. 

4） Honda franchised shops

5） Inserting the CD-ROM into the PC, and starting the exclusive viewer allows access to the data.

6） The end users can purchase it from Honda-franchised shops. 

7） Stand-alone system (no linking with other system, etc.)

8） Use in other system is not possible.

9） ?

Answer these questions for all scenarios you describe in the use cases.

1） Possible to purchase necessary CD-ROM for specific models through Honda-franchised shops.

2） Search from CD-ROM

3） Purchase necessary CD-ROM for each model.

4） General service shop

5） For servicing

6） When needs arise

7） CD-ROM 

8） No information more than this.

9） The information in CD-ROM is the latest.

１０）By issuing of revised edition

１１）Watch CD-ROM and Re-enter  (Warning：Practice without our permission is an infringement of copy right. )

１２）PDF, PS, EPS 

No.4 Suzuki
Guidelines
Answer these questions about the emission related repair information 
1) who creates the information ?
A: SUZUKI manual group prepare draft, then our vender transform into digital data. 
2) what format is it created in ?
A: SGML, PDF, FrameMaker data
3) how is it stored and where ?
A: stored in the vender’s server but it will move to SUZUKI’s server soon.
4) who uses the information in its stored format ?
A: Vender, when they remake the data.

5) how is it accessed, manually/ automatically ?
A: manually

6) how is it presented to end users, what formats ?
A: Printing (book), CD-ROM (PDF data)

7) how is it shared/ exported to other systems ?
A: Not shared and exported.

8) what other systems use the information ? 
A: Not available.

9) who uses these systems ?
A: Not available.
Answer these questions for all scenarios you describe in the use cases.
1) Where do the end users get the information from ?
A: From our distributors.

2) how do end users receive the information ?
A: By book, CD-ROM, Service Bulletin and Circular Letter from our distributors.

3) how often do the end users receive the information ?
A: When the manuals for new models and face-lifted models are issued.

4) who are the end users ?
A: Franchise dealers and Independent work shops

5) what do they use  the information for ?
A: To diagnosis and/or repair cars.  

6) how often should they receive the information ?
A: When they start to sell new models and design changes.

7) where do they keep the information ?
A: In the stack room and their PC.
8) what do they do when they want more information ?
A: To contact our distributors or SUZUKI. 

9) what do they do when they want new information ?
A: To order new book or CD-ROM to our distributors.

10) how do they get updates ?
A: They get update information through our distributors.

11) is the information used as input to other systems used by the end users ?
A: Not supposed.

12) what systems, how is it imported to those systems ?
A: Not supposed.

No.5 Mitsubishi 

Answer these questions about the emission related repair information 

1) who creates the information ?
Mitsubishi as a manufacturer does.
2) what format is it created in ?
Framemaker + SGML and PDF
3) how is it stored and where ?
Mitsubishi’s data center stores.
4) who uses the information in its stored format ?
Mitsubishi uses SGML for printing and PDF for CD. 
5) how is it accessed, manually/ automatically ?
Manually.
6) how is it presented to end users, what formats ?
By paper and CD with PDF.
7) how is it shared/ exported to other systems ?
So far N/A.
8) what other systems use the information ? 
So far N/A.

9) who uses these systems ?
So far N/A.
Answer these questions for all scenarios you describe in the use cases.

1) Where do the end users get the information from ?
From Mitsubishi authorized distributor in each country.
2) how do end users receive the information ?
By paper or CD.
3) how often do the end users receive the information ?
Once a year (Basic) and timely if necessary (supplemental).
4) who are the end users ?
Authorized dealers.
5) what do they use  the information for ?
For servicing Mitsubishi vehicle.
6) how often should they receive the information ?
As they need it.
7) where do they keep the information ?
In their office or workshop.
8) what do they do when they want more information ?
Contact Mitsubishi authorized distributor in each country.
9) what do they do when they want new information ?
Contact Mitsubishi authorized distributor in each country.
10) how do they get updates ?

By supplemental information timely issued. 
11) is the information used as input to other systems used by the end users ?
No.
12) what systems, how is it imported to those systems ?
N/A.
No.6 Nissan
Guidelines
Answer these questions about the emission related repair information 

10) Who creates the information?
<Nissan’s Answer>

· The department responsible for after service in Nissan creates the emission related repair information.

11) What format is it created in?
<Nissan’s Answer>

· The information is created as paper (book) or in PDF format.

Note: Source data of service manual is created in SGML format and it is printed out with FrameMaker+SGML. Also, the created source SGML data is converted to PDF format.

12) How is it stored and where?
<Nissan’s Answer>

· All source information is stored in manufacturer side

· Electric format information for users is stored in CD-ROM.

· Some Nissan national sales companies have their own network system. And in the system, the provided service information such as technical bulletin is available.

13) Who uses the information in its stored format?
<Nissan’s Answer>

· Mainly, the provided information is used by technicians of Nissan dealer.

· Partially, general users (such as independent service shop) also use the provided information.

14) How is it accessed, manually / automatically?
<Nissan’s Answer>

· All electric format information is accessed Manually.

15) How is it presented to end users, what formats?
<Nissan’s Answer>

· The emission related repair information is included in service manual. And emission related technical bulletins are also issued for Nissan dealers as necessary.

· Service manuals or technical bulletins are provided for users as CD-ROM (PDF format data) or paper (book).

16) How is it shared/ exported to other systems?
<Nissan’s Answer>

 (There is no system shared with the service information.)

17) What other systems use the information? 
<Nissan’s Answer>

(There is no system shared with the service information.)

18) Who uses these systems?
<Nissan’s Answer>

(There is no system shared with the service information.)

Answer these questions for all scenarios you describe in the use cases.

13) Where do the end users get the information from?
<Nissan’s Answer>

· Nissan Dealers: Purchase the information from Nissan national sales company.

· General users: Purchase the information from Nissan national sales company or Nissan dealer.

14) How do end users receive the information?
<Nissan’s Answer>

· Nissan dealers: The information is provided from Nissan national sales company.

· General users: The information is provided from Nissan national sales company or through Nissan dealer.

15) How often do the end users receive the information?
<Nissan’s Answer>

· Nissan dealers: New service manual is released at the timing of “Full model change”. 
Supplemental service manual is released at the timing of “Minor model change”.
Technical bulletins or service manual amendments are provided at their issued timing.

· General users: New/supplemental service manuals are provided for users when they order them.

16) Who are the end users?
<Nissan’s Answer>

· Technicians of Nissan dealer

· General users such as independent service shop.

17) What do they use the information for?
<Nissan’s Answer>

· Users use the information for:

· Studying of the basic system operation (how this system operates).

· Diagnosis to clarify the DTC code.

· Diagnosis to clarify the specific system/component includes the problem.
· Repair of vehicle/systems.

18) How often should they receive the information?
<Nissan’s Answer>

· Same as the above item 3) in this section.

19) Where do they keep the information?
<Nissan’s Answer>

· Nissan dealers: An appropriate place in the dealer, such as workshop, stack room, etc.

· General user: Not confirmed.

20) What do they do when they want more information?
<Nissan’s Answer>

· Nissan dealer:  Technicians will contact to Nissan national sales company.

· General user: General users will contact to Nissan dealer or Nissan national sales company.

21) What do they do when they want new information?
<Nissan’s Answer>

· Same as the above item 8) in this section.

22) How do they get updates?
<Nissan’s Answer>

· At the timing of “Minor model change”, supplemental service manual is released.

· The updated information such as technical bulletins and service manual amendments are provided for Nissan dealers through Nissan national sales company at their issued timing.

23) Is the information used as input to other systems used by the end users?
<Nissan’s Answer>

(There is no system shared with the service information.)

24) What systems, how is it imported to those systems?
<Nissan’s Answer>

(There is no system shared with the service information.)
No.7 Toyota
Guidelines

Answer these questions about the emission related repair information 

1) who creates the information ?
The manufacturer is creating the information by car model.

2) what format is it created in ?
The data format created by manufacturer is Interleaf or IDU format, and delivering the information by means of paper (book) and CD-rom. The up-date information can be sent through Web and e-mail. 

Interleaf format can be transformed to PDF format and some of the authorized distributors in Europe using the PDF format. 

1) how is it stored and where ?
The original information is stored in the manufacturer database by Interleaf format. The transformed data is stored in the database of some of the authorized distributors.  

2) who uses the information in its stored format ?
At the manufacturer, authors of the information will use for authoring new publication.

At the distributors,  end users and staffs in the some distributors and dealers will use the information.      

3) how is it accessed, manually/ automatically ?
The information can be accessed by manually.

4) how is it presented to end users, what formats ?
The information is presented by means any of paper (book), CD-rom and through web. 

5) how is it shared/ exported to other systems ?
So far, the information is not shared / exported to other system at manufacturer side. We do not know the situation at distributors side. 

6) what other systems use the information ? 
N/A

7) who uses these systems ?

N/A

Answer these questions for all scenarios you describe in the use cases.

1) Where do the end users get the information from ?
End users will get the information through the auto manufacturer’s distributors who are existing in their country. 

2) how do end users receive the information ?
End users will receive the information by means of  paper (book), CD-rom or through web depending on the condition of each country. 
1) how often do the end users receive the information ?
End users will receive the information normally when the new model is launched in the market. 

2) who are the end users ?
End users will be mainly the technicians in the workshop of authorized dealerships.

Some of the technicians in after-market repair shops may use the information.  

3) what do they use  the information for ?
They will use the information for repairing the vehicles that are brought in the workshop / repair shop for the correction of malfunction. 

4) how often should they receive the information ?
They should receive the information before launching the new model in the market.  

5) where do they keep the information ?
Depend on the format of delivery, the information will keep in the bookshelves if the information is paper (book) format or near / in the PC if the format is CD or through web. 

6) what do they do when they want more information ?
When they want more information, they will normally contact the authorized distributors / dealerships in the country.

7) what do they do when they want new information ?
When they want new information, they will normally ask the distributors / dealerships in the country.

8) how do they get updates ?
They get updates through the auto manufacturer’s distributor / dealerships who are existing in their country by the same procedures as that applied for the original information. (question No. 2)

9) is the information used as input to other systems used by the end users ?
We do not know the situation.

10) what systems, how is it imported to those systems ? 
We do not know the situation.

No.8 FHI(SUBARU)
Guidelines

Answer these questions about the emission related repair information 

1) who creates the information ?
Ans. FHI make draft then our printing company makes illustration and typing.

2) what format is it created in ?
Ans. SGML, Adobe Framemaker files, Adobe PDF files.  

3) how is it stored and where ?
Ans. All data are stored in FHI’s server.

4) who uses the information in its stored format ?
Ans. PDF files are issued to our distributor. The other files are FHI internal uses only.
5) how is it accessed, manually/ automatically ?
Ans. PDF files are issued in CD-ROM. But not accessed. The other files accessed manually. 

6) how is it presented to end users, what formats ?
   Ans. PDF files are available now. But we change HTML files in a few years.

7) how is it shared/ exported to other systems ?
Ans. Not shared now. 

8) what other systems use the information ? 
Ans. No using now.

9) who uses these systems ?
Ans. FHI’s draft writers use to re-write.

Answer these questions for all scenarios you describe in the use cases.

1) Where do the end users get the information from ?
Ans. The end users get the Book or CD-ROM via FHI’s authorized distributors.

2) how do end users receive the information ?
Ans. CD/Book form our Distributor.
3) how often do the end users receive the information ?
Ans. Annually or FHI needs to issue.

4) who are the end users ?
Ans. Our Dealer and distributor and who order to them.

5) what do they use the information for ?
Ans. To repair SUBARU cars

6) how often should they receive the information ?
Ans. More than annually.

7) where do they keep the information ?
Ans. In there cabinet.

8) what do they do when they want more information ?
Ans. To contact FHI by FAX or e-mail.

9) what do they do when they want new information ?
Ans. They order to FHI new CD/book.

10) how do they get updates ?
Ans. Updates by correction issued.

11) is the information used as input to other systems used by the end users ?
Ans. No.

12) what systems, how is it imported to those systems ?
Ans. No systems.

No.9 Hino

Objectives

The use cases presented will be collected and collated to determine exactly where, when, how and by whom emission related repair information is used by auto manufacturers and after market personnel, systems and resources.

Use cases should be presented for all existing scenarios where this information is in use and all potential scenarios where this information could be used if it were commonly and widely available.

In preparation of the use cases contributors should consider where information comes from, what format it is delivered in, who uses the information, how they use the information, what do they do with the information. It would be useful to include simple process flow diagrams to show how information flows to users and systems and what they do with that information.

Guidelines

Answer these questions about the emission related repair information 

19) who creates the information ?

20) what format is it created in ?

21) how is it stored and where ?

22) who uses the information in its stored format ?

23) how is it accessed, manually/ automatically ?

24) how is it presented to end users, what formats ?

25) how is it shared/ exported to other systems ?

26) what other systems use the information ? 

27) who uses these systems ?

Answer these questions for all scenarios you describe in the use cases.

25) Where do the end users get the information from ?

From Hino Motors, Tokyo.
26) how do end users receive the information ?
With paper manual or CD-ROM
27) how often do the end users receive the information ?
They get the information irregularly
28) who are the end users ?
Our service dealer
29) what do they use the information for ?
For sale, repair, body mount, etc
30) how often should they receive the information ?
N/A
31) where do they keep the information ?
Their service office
32) what do they do when they want more information ?
ask for our Overseas Service Div.
33) what do they do when they want new information ?
ask for our Overseas Service Div.
34) how do they get updates ?
From Service Bulletin which we send irregularly
35) is the information used as input to other systems used by the end users ?
N/A
36) what systems, how is it imported to those systems ?
N/A
Hino Motors is not concerned with these maters as emission related repair information.
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