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Summary:
The following is a description of the information required for independent car body repair shops across Europe to continue processes of damage / collision repair in the light of growing use of new materials, (vehicle)constructions and growing vehicle complexity. 

Scope:
Initially non-emission related information such as information concerning the use of new materials, the composition of materials and the construction of the vehicle (read: passenger, light and heavy-duty vehicles). Though it is required and expected that this will include information related to emission, OBD, and on the whole life cycle of a vehicle.


All kinds of information and data on vehicles covered by and embedded in the Block Exemption.

Concerning all vehicle information not related to a specific year of construction of a vehicle.


Security-related information (protected by the ISO Standard 15764 Extended data Link Security).

Actors:
Vehicle manufacturers, their suppliers (read: all participants in AFCAR), the AIRC and independent car body repair shops across Europe.

Assumptions:
European Directives will provide and secure the availability of all kinds of repair information. 

Information can be used and transformed to training and vocational training which is provided by independent institutes that are recognized/authorized by national governments.


It is a further assumption that the Block Exemption concerns all kinds of information and data on vehicles.

Non-technical factors:
IPR issues concerning access to technical information are embedded in the price of the vehicle. End users have already paid for their license to access technical information and data. 

Introduction:

The AIRC is the association, which represents the European car body industry. With over 35.000 car body repair shops, and a total of 225.000 employees in 11 European countries, these shops have repaired more than 1 billion vehicles which concurs with an amount of $ 950 billion (US-dollar). All over Europe independent car body repair shops have been delivering car body repair services through shops, and their qualified technicians. Failure to repair (quickly) occurs when these shops have problems obtaining relevant information (from third parties) and this increases repair time and costs. Employees of car body repair shops are trained at independent institutes, which are recognized/authorized, by the government. Therefor the information, which is provided, has to facilitate this.     

It is felt that in the general car body repair industry and independent training institutes will require full access to information and data. 

Information and data required:

The last ten years the AIRC has recognized that the access to technical information and data has caused several problems. To secure the future of independent car body repair shops so they still have all information and data to repair damaged vehicles in accordance with the standards of the vehicle manufacturer, vehicle manufacturers must not given an opportunity to hide themselves behind the word know-how.   

For each vehicle is for example needed:

	Drawings of the technical construction of the vehicle
	

	Vehicle identification (numbers) 
	

	Identification on parts and components
	

	Images of components
	

	Images showing the location of components and parts 
	

	Circuit diagrams showing connections for example to the ECU
	

	Diagrams showing connections
	

	A description of its major functions followed by its ancillary functions
	

	Description of tests to confirm  functionality 
	

	Access information
	

	Job time
	Indication of  repair times

	Common faults
	their symptoms and remedies

	Re-calls
	

	Training material
	

	Owner’s handbook


	


To secure the access to information and data it would be helpful if an independent institute safeguards and controls the processes and the content of information and data. But also the control if the provided information is complete and up to date. To secure conformity, the AIRC thinks that technical information and data must be provided in English.     

Timeliness of Information and data:

Car body repair shops offer full car body repair services for all kinds of vehicles regardless of the year of construction of the vehicle.  It is imperative for the vehicle manufacturer that car body repair shops are able to repair as quickly as possible. This can be secured best when the AIRC and all independent car body shops have access to all kinds of information needed for damage/collision repair.

