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Overview of Features

Consolidated performance:
Evaluate how a group of readers and users perform
Assess operational values against baseline or expected performance



Overview of Features

Individual performance:
Identify readers and users with authentication difficulties



Overview of Features

Clusters’ performance:
With multiple reports, compare how groups of readers and users perform



Key Customer Benefits

For Biometric operator, support center, and 
end-customer:
● Reduced operational costs by smarter data analysis and directed 

maintenance instead of periodic maintenance
● Faster fault analysis, improved troubleshooting and customer support
● Improved quality of service and user experience



Key Customer Benefits

For Biometric vendor and service provider:
● Real-world feedback to improve future products
● Improved customer support
● Increased sales and competitive advantages



Snapshots of Operational Performance Analytics Report, 
Profile type: Physical Access Control (PAC) and similar applications



List of Data and Metrics
INSTALLATION INFORMATION (table)

UNITS TOTAL ACCEPT VS. TOTAL REJECT RATE (chart)

OVERALL INSTALLATION SUMMARY (table)

NUMBER OF UNITS/LOCATIONS

NUMBER OF ENROLLED USERS

TOTAL ATTEMPTS

TOTAL ACCEPTS

TOTAL REJECTS

TOTAL REJECT RATE

HIGHEST TOTAL REJECT RATE, UNIT/LOCATION

LOWEST TOTAL REJECT RATE, UNIT/LOCATION

HIGHEST STANDARD DEVIATION TOTAL REJECT RATE, 
UNIT/LOCATION

HIGHEST TOTAL REJECT RATE, USER

LOWEST TOTAL REJECT RATE, USER

HIGHEST STANDARD DEVIATION TOTAL REJECT RATE, USER

UNIT TOTAL REJECT TREND SUMMARY 
(ATTEMPTS/REJECTS/REJECT RATE/TOTAL REJECT 
RATE STANDARD DEVIATION) (table)

TOTAL REJECT RATE TREND (chart)

TOTAL REJECT RATE (chart)

UNIT TOTAL REJECT RATE TREND (chart)

USER TOTAL REJECT TREND SUMMARY 
(ATTEMPTS/REJECTS/REJECT RATE/TOTAL REJECT 
RATE STANDARD DEVIATION) (table)

USERS TOTAL REJECT RATE TREND (chart)

USERS TOTAL ATTEMPTS TREND (chart)

REPORT IN NUMBERS:

METRICS AND DATA TYPES: 32   
CHARTS: 6
TABLES: 4



Report Delivery

● Frequency: Monthly
● Format: PDF
● Delivery: via Email



OASIS standard Development

● We are developing ‘Operational Monitoring 
and Reporting (OMAR)’ at OASIS-Open

● We aim to enhance the standard with useful 
report profiles, based on demand, for diverse 
application types: 
○ Physical Access Control (PAC) and similar applications
○ Automated Border/Passport Control (ABC/APC) and eGates
○ eDocument enrollment
○ etc.   



Conclusion

● Operational performance information is very 
difficult to obtain 

● Using BioUptime we can obtain this 
information from the actual readers in 
operation

● The operational performance information can 
then be used in Service Level Agreements, 
customer support and operations management


