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1 Introduction

This is a set of use cases covering the User’s interaction with system support filing assembly, filing review, and court record systems.  Since these systems share actors and communicate with each other it is important to pay close attention to the actors, supporting actors, and scope.  When a system is designated in the scope section, the use case is referring to an implementation details.  When the system is listed as a supporting actor, it is viewed as an API only.  This means that a user level use case should never refer to more than one system in the scope section. 
1.1 Terminology

Filing Assembly Component - The component enabling a filer to assemble and transmit a filing to the court, and to receive the results of that interaction from the court. 
Filing Review Component - The component enabling the court to receive a filing, review its content, to choose to accept or reject it, and to transmit the results of that decision to the filer. For accepted filings, this component will also facilitate the preparation of docketing data, the transmittal of that data to the court record, and it will receive the results of that docketing interaction. 
Court Record Component -The component enabling the review and update of the electronic court record, including the fees and payments related to an accepted filing. It can receive and record the data resulting from an accepted filing, and transmit the results of that interaction to the initiator. 
Service Provider Component - The component that enables a filer to assemble and transmit the notice of an impending filing to other users of the system. The same component, which enables a user to transmit a service item, is also capable of receiving a transmitted service item. 
2 User Use Cases

2.1 Filer Files a Filing (FilingByUser)

Actors:

Filer - The person interacting with Filing Assembly Component to assemble and deliver a filing to the court.

Clerk - the person interacting with Filing Review Component and Court Record Component to review and record filer’s filing.

Supporting Actors:

Filing Assembly Component- The system responsible for assembling filings, transmitting the filings to the court, and notifying Filer of the filings acceptance or rejection.

Filing Review Component - The system responsible for enabling a clerk to review filings, create data to be recorded in the Court Record Component, and transmit that data to the Court Record Component.

Court Record Component - The system responsible for recording case related data transmitted from Filing Review Component or directly entered by Clerk and then enabling appropriate portions of that data to be reviewed by appropriate persons.



Context:

This is the summary level use case that covers the end-to-end processing of an electronic filing.

Minimum guarantee:

The filer receives a confirmation that indicates the status of the filing.  The confirmation could indicate that the filing was accepted, rejected or some other designated status.

Success guarantee:

The court has accepted all of the submitted documents and all supporting data in the filing is entered into the Court Record Component.

Level:

Summary

Scope: 

Overview of the interaction between all actors and systems (Filing Assembly Component, Filing Review Component, Court Record Component) involved in creating, editing, docketing, and receipting an electronic filing. 

Main success scenario:

1. Filer assembles and transmits a filing to the court (interacts with a system enabling the Filing Assembly Component functionality)

2. The system of the Filing Assembly Component transmits the filing to the system Filing Review Component.

3. Clerk reviews the filing using a system providing Filing Review Component functionality and prepares data to be recorded in the system of Court Record Component.

4. Clerk records data in the system of Court Record Components.   This is facilitated with interaction between the Filing Review Component and the Court Record Components.

5. The Court Record Component  assembles a confirmation of recorded data and transmits it to Filing Review Component.

6. Clerk completes the filing review in the system of Filing Review Component functionality.

7. Filing Review Component assembles a confirmation of a completed filing and transmits it to Filing Assembly Component.

8. Filer reviews the confirmation of the completed filing.



Extensions:

2.2 Filer Assembles and Transmits Filing to Court (AssembleFiling)

Actors:

Filer - The person interacting with Filing Assembly Component to assemble and deliver a filing to the court.

Supporting Actors:

FilingAssemblyComponent

Filing Review Component - the system responsible for enabling a clerk to review filings, create data to be recorded in the Court Record Component, and transmit that data to the Court Record Component.

Level:

User Goal

Scope:

Filer’s interaction with Filing Assembly Component to transmit a filing to the Court.

Preconditions:

Filer has composed the legal document(s) to file and determined court of filing.
FilingAssemblyComponent has the the policies and rules for the court of filing.
Assumptions: 

Document does not contain meta-data. 

Success guarantee:  

The Filer’s document(s) are transmitted as a LegalXML filing to the Court’s designated Filing Review Component system.

Main success scenario:

1. Filer indicates to Filing Assembly Component that they wish to assemble filing.

2. Filing Assembly Component captures the following data:

a. Document(s)

b. Filing data

· Destination court information - Data describing the court at which the filing is to be filed.

· Case ID or case initiation attributes - Data identifying the court case (existing or new) to which the filing is to apply.

· Filing-Related parties - Data identifying the persons or organizations that have a legal relationship to the filing.

· Lead Document information - Data identifying the legal characteristics (document title, document type) of the filing’s lead document.

· Attached Document information - Data identifying the legal characteristics and relationship of additional documents that are associated with the filings lead document.

· Payment information - Data identifying the means by which the filing fees (fees generated by the court for the filing acceptance process) will be paid. 

3. Filing Assembly Component assembles filing data and presents to filer for purposes of edits or confirmation.

4. Filer confirms that filing is ready to send to court.

5. Filing Assembly Component verifies that the assembled filing is valid with respect to the court’s policies and rules for LegalXML filings. 

6. Filing Assembly Component transmits LegalXML filing to the either a Service Provider Component or the selected court’s Filing Review Component directly.

7. Clerk reviews filing and records data in the system of Court Record Components.

8. The Clerks act of review through the system of Filing Review Components will notify the Filing Assembly Component to then notifies Filer of completed filing.

Extensions:

2.2.1 : Assembled Filing is Not Valid for Transmission to Court

· The system comprising the Filing Assembly Components determines that filing is not valid with respect to court policies and rules for LegalXML filings.

· Filing Assembly Component displays reasons for validation failure.

· Return to step 3.

Notes:

2.3 Clerk reviews filing and prepares data to be recorded in Court Record Component 

Actors:

Clerk - the person interacting with Filing Review Component and Court Record Component  to review and record filer’s filing.

Supporting Actors:

Court Record Component - the system responsible for recording case related data transmitted from Filing Review Component or directly entered by clerk and then enabling appropriate portions of that data to be reviewed by appropriate persons.

Level:

User Goal

Scope:

Clerk’s interaction with Filing Review Component to prepare a filing to be recorded in Court Record Component.

Preconditions:

Clerk is signed on to the system of Filing Review Component and is reviewing the collection of filings to be processed.


Success guarantee:  

The clerk reviews the filing’s content and a Court Receipt Package, containing the filing’s data, documents, and other data generated from the review process, is transmitted to the court.

Minimum guarantee:  

The clerk reviews the filing’s content and a Court Receipt Package, containing the filing’s documents, is transmitted to the court.

Trigger:

Filing Assembly Component has transmitted a filing to Filing Review Component.

Main success scenario:

1. Filing Review Component acknowledges receipt of the filing.

2. Filing Review Component persists a copy of the filing’s data and document(s).

3. Filing Review Component records the time the filing was received.

4. Filing Review Component displays to clerk summary information for the received filing.

5. Clerk selects the filing for processing.

6. Filing Review Component displays the filing’s data and document(s) and data to be recorded in Court Record Component .

7. Clerk reviews the filing data and edits
 the data to be recorded in Court Record Component .

a. If the filing is to a new case, clerk edits the case information to be recorded in Court Record Component .

b. Clerk edits the docket entry information to be recorded in Court Record Component

c. Clerk edits the assessed fee information to be recorded in Court Record Component .

d. Clerk edits the payment information to be recorded in Court Record Component .

e. Clerk edits filing-related party information to be recorded in Court Record Component .

f. Clerk edits the scheduled event information to be recorded in Court Record Component .

8. Clerk indicates data is ready to be recorded in Court Record Component .

9. Filing Review Component verifies that the Court Record Component  data to be recorded is valid with respect to the court’s policies and rules for LegalXML data.

10. Filing Review Component assembles Court Receipt Package of data to be recorded in Court Record Component .

11. Filing Review Component transmits the Court Receipt Package to the Court Record Component . 

12. Court Record Component records Court Receipt Package data and transmits a confirmation of recorded data to Filing Review Component.

13. Clerk confirms a filing has been accepted and that filing review process is complete.

Extensions:

2.3.1 : Data Is Not Valid For Transmission To Court Record Component 

· Filing Review Component determines that data is not valid with respect to court policies and rules for LegalXML data.

· Return to step 7.

2.3.2 : Clerk Rejects Filing

· Clerk indicates the filing is to be rejected.

· Filing Review Component records time of rejection

· Filing Review Component assembles confirmation of completed filing indicating the filing was rejected.

· Filing Review Component transmits confirmation to either Service Provider Component or directly to the Filing Assembly Component.

· Eliminate the remaining steps.

2.3.3 : Court Record Component  indicates documents were not recorded

· Court Record Component indicates that documents were not recorded.
· Return to step 6.
Notes:

1. When a Filing Review Component receives a filing, an immediate and explicit notice should be returned to either the Service Provider Component or the Filing Assembly Component to affirm the time of receipt or to express reasons the filing was not received.  

2.3.4 Process Payment

Actor: FilingReviewComponent 

Goal: Acting on behalf of the Clerk, the FilingReviewComponent wants to process a payment of Fees by the Filer. 

Level: User-goal 

Scope: PaymentProcessingSystem 

Minimal Guarantee: The PaymentProcessingSystem sends a result to the FilingReviewComponent. 

Success Guarantee: The PaymentProcessingSystem sends a successful response to the FilingReviewComponent. 

Preconditions: 

· Appropriate and necessary network connectivity is established to the PaymentProcessingSystem. 

· A Filing has happened (i.e., the FilingAssemblyComponent has already performed the SubmitFiling use case). 

· A Clerk has performed the ReviewFiling use case and accepted the filing. 

· The FilingReviewComponent has the security credentials for the access to the PaymentProcessingSystem. 

Main Success Scenario: 

1. The FilingReviewComponent authenticates to the PaymentProcessingSystem.

2. The FilingReviewComponent sends PaymentInformation to the PaymentProcessingSystem. 

3. The PaymentProcessingSystem verifies the PaymentInformation and processes the financial transaction. 

4. The PaymentProcessingSystem returns a successful payment result to the FilingReviewComponent. 

Extension 1: 

At step 3, if the FilingReviewComponent fails to authenticate to the PaymentProcessingSystem, if PaymentInformation is invalid or the funds are not available, the following steps happen instead: 

1. The PaymentProcessingSystem returns an error message to the FilingReviewComponent.

2.4 Record Court Receipt Package In The Court Record Component 

Supporting Actors:

Filing Review Component - the system responsible for enabling a clerk to review filings, create data to be recorded in the Court Record Component, and transmit that data to the Court Record Component.

Court Record Component - the system responsible for recording case related data transmitted from Filing Review Component or directly entered by clerk and then enabling appropriate portions of that data to be reviewed by appropriate persons.

Level:

User Goal

Context:

The Court Receipt Package has been sent from the Filing Review Component to the Court Record Component adaptor
.  The recording process may be completely automated or there may be intervention by a human actor interacting with an interface within the court.  The main goal of this use case is to drive out the different scenarios that affect the disposition of the filings and documents in a Court Receipt Package. 

Scope:

Court Record Component adaptor is interacting with the Court Record Component to record the filing.

Preconditions:

Success guarantee:  

The documents are assigned a reference id and all of the Court Receipt Package’s data is successfully recorded in the Court Record Component. 

Minimum guarantee: 

The Court Record Component adaptor has notified Filing Review Component of the status of the Court Receipt Package.

Trigger:

Court Record Component adaptor has received a Court Receipt Package from the Filing Review Component.

Main success scenario:

1. Court Record Component adaptor acknowledges receipt of the transaction.  

2. Court Record Component adaptor adds any new parties to the case.

3. Court Record Component adaptor adds a docket entry to case.

4. Court Record Component adaptor adds documents to case.

5. Court Record Component assigns permanent reference ids to the documents.

6. Court Record Component adaptor records fees and payment.

7. Court Record Component adaptor assembles recording confirmation, indicating the Court Receipt Package was accepted.

8. Court Record Component adaptor transmits recording confirmation to Filing Review Component.

Extensions:

2.4.1 : Court Receipt Package Refers To A New Case.

· Court Record Component adaptor adds the case to the Court Record Component.

2.4.2 : Court Receipt Package Is Rejected

· Court Record Component adaptor rejects the Court Receipt Package for any number of reasons and may occur at any point in the process prior to sending the confirmation back to the Filing Review Component.

· Court Record Component adaptor assembles a recording confirmation, indicating the Court Receipt Package is rejected.  This includes information as to why the Court Receipt Package was rejected.

Notes:

2.5 Clerk Completes Filing Review (ReviewFiling
)

Actors:

Clerk - the person interacting with Filing Review Component and Court Record Component to review and record filer’s filing.

Supporting Actors:

Filing Assembly Component - the system responsible for assembling filings, transmitting the filings to the court, and notifying filer of the filings acceptance or rejection.

Court Record Component - the system responsible for recording case related data transmitted from Filing Review Component or directly entered by clerk and then enabling appropriate portions of that data to be reviewed by appropriate persons.

Level:

User Goal

Scope:

Clerk, using Filing Review Component, reviews Court Receipt Package confirmation and completes filing processing.

Preconditions:

Success guarantee:  

Filing Review Component transmits recorded Court Record Component data, including recorded document identifiers and the court payment receipt id, to Filing Assembly Component.

Minimum guarantee: 

Filing Review Component transmits indication that filing review process has been completed.

Trigger:

Court Record Component  has transmitted a confirmation of a completed Court Receipt Package to Filing Review Component.

Main success scenario:

1. Filing Review Component receives the confirmation of a completed Court Receipt Package.

2. Filing Review Component notifies clerk of recorded Court Receipt Package.

3. Clerk confirms that data was recorded in Court Record Component 

4. Filing Review Component assembles confirmation of completed filing indicating that the filing was accepted.

5. Filing Review Component transmits confirmation to Filing Assembly Component.

Extensions:

Notes:

2.6 Filer Reviews Confirmation of Completed Filing (NotifyOfClerkReviewResults)

Actors:

Filer - the person interacting with Filing Assembly Component to assemble and deliver a filing to the court.

Level:

User Goal

Scope:

Filer, using Filing Assembly Component, reviews results of clerk’s filing review.

Preconditions:

Success guarantee:  

Filer reviews and acknowledges details of completed filing process.

Trigger:

Filing Review Component has transmitted a confirmation of a completed filing-to-Filing Assembly Component.

Main success scenario:

1. Filing Assembly Component receives confirmation of completed filing indicating the filing’s acceptance.

2. Filing Assembly Component notifies filer of completed filing.

3. Filer requests the details of completed filing.

4. Filing Assembly Component presents the requested details:

a. The time Filing Review Component received the original filing.

b. The time Court Record Component completed recording Court Receipt Package data and documents

c. The court’s electronic receipt of generated fees and accepted payment, including the court’s payment receipt identifier.

d. Identifiers of the documents recorded in the Court Record Component.

e. The document content as stored at the Court Record Component.

5. Filer indicates they have completed reviewing the details of completed filing confirmation.

Extensions:

2.6.1 : Filer Reviews Confirmation of Rejected Filing

· Filing Assembly Component receives confirmation of completed filing indicating the filing’s rejection.

· Filing Assembly Component presents the requested details:

· The time Filing Review Component received the original filing.

· The time clerk rejected the filing.

Notes:
2.7 Requestor Requests Court Record Component Data (QueryElectornicCourtRecordsSystem)

Actors:

Requestor - a user or entity requesting Court Record Component  data.

Supporting Actors:

System
- A system capable of composing a LegalXML Court Record Component data request.

Level:

User Goal

Scope:

Requestor’s interaction with the system (Filing Review Component, Filing Assembly Component, or other) to retrieve data.  The context of the data request may be an independent process for Court Record Component  data access or the data request may be an integrated step within an Filing Assembly Component or Filing Review Component process, such as ‘filer files filing’ or ‘clerk reviews filing’.

Success guarantee:  

The requestor receives the full results of their data request.

Main success scenario:

1. Requestor indicates to system that they wish to retrieve Court Record Component  data.

2. System requests any further information related to the Court Record Component  data request. 

3. System assembles a Court Data Request (Court Record Component data request) including the identity of the system and the identity of the requestor.

4. System transmits Court Data Request to Court Record Component.

5. Court Record Component  retrieves data for Court Record Component  data request.

6. System presents Court Data Request results to requestor.



Notes:
2.8 Court Record Component Retrieves Data For Court Record Component Data Request

Actors:

Requestor - a user or entity requesting Court Record Component data.

Supporting Actors:

Court Record Component - a system implementing the LegalXML Court Record Component  query api.

Level:

User Goal

Scope:

Court Record Component ’s processing of a requestor’s Court Record Component data request (Court Data Request).

Success guarantee:  

System receives the full results of their data request.

Minimum success guarantee:

System receives confirmation that data request was received and acted upon.

Trigger:

System has transmitted a Court Data Request to Court Record Component.

Main scenario:

1. Court Record Component records Court Data Request in Court Data Request history files.

2. Court Record Component validates Court Data Request is from an appropriate source.

a. Court Record Component validates the identity of the system, verifying that the Court Record Component has been configured to accept Court Data Requests from the system.

b. Court Record Component validates the identity of the requestor, verifying that the Court Record Component has been configured to accept Court Data Requests from the requestor.

3. Court Record Component retrieves the requested data based on the Court Data Request’s attributes.

a. Court Record Component data is filtered based on the requestor’s access privileges as assigned and defined by the court and Court Record Component.

b. Court Record Component data is filtered based on the system’s access privileges as assigned and defined by the court and Court Record Component.

4. Court Record Component assembles Court Data Request results including all Court Record Component data derived from previous step. 

5. Court Record Component transmits Court Data Request results to system.

Extensions:

2.8.1 : Court Record Component Receives Court Data Request From Inappropriate Source

· Court Record Component finds that it has not been configured to accept Court Data Request from a system or requestor.

· Court Record Component assembles Court Data Request results including no Court Record Component data.  Court Data Request results include an indication that the Court Data Request was not processed because the Court Record Component was not configured to accept Court Data Requests from the system and/or requestor.

Notes:

3 References

3.1 Normative

[RFC2119]
S. Bradner, Key words for use in RFCs to Indicate Requirement Levels, http://www.ietf.org/rfc/rfc2119.txt, IETF RFC 2119, March 1997.
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� The act of editing data means that the data is reviewed and may be changed.





�We should define all actors such as Filer and Clerk in the terminonology section and then list the actors in each use case without reparting the definitions.


�Each of these should reference the appropriate user-goal user case.


�We need to include an extension that defines the steps between receipt by the Service Provider Component and reciept by the Filing Review Component.


�This should reference use case 2.3


�This isn’t clear whether the notification is sent before, during or after the review.  If this is a notification of a “completed filing”, it should be after.  However step 1 in use case 2.3 also refers to an acknoledgement that the filing was received.


�The Precondition and Trigger are switched.  The filng typically arrives first and is waiting for the clerk to sign on.


�The clerk should be able to override the court’s normal policies and rules for filing.


�We should be clear when the confirmation is sent to the Service Provider Component and when it is sent to the Filing Assembly Component.


�The network precondition applies to all the use cases.  Be consistent - either include it everywhere or make it a general assumption,


�Is this an extension to the ReviewFiling use case or is it a separate use case?


�The security credentials  precondition applies to many use cases including FilingByUser and ReviewFiling.  Be consistent. 


�We need to define the CourtRecordComponent adaptor and list it as an supporting actor.


�Isn’t use case 2.3 really the ReviewFiling use case?  This is more like ConfirmFiling.


�These are actually part of use case 2.7


�Need Extensions for when data is the request cannot be satisified.  Variations may include error in request, no data matching request, or requestor not privileged to the data (protected data).
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