SME Interview Questions
Interviewer:
Date:
Interviewee Name:
Title/Role and Company:
What skills or knowledge are you trying to teach?
What kind of instructional materials do you create?
Presentation slides: 
Video: 
Tests: 
Courses: 
Syllabi: 
Instructor guide: 
Student guide: 
How do you deliver them?
ILT: Yes
WBT: Yes
LMS: Soon
Other: 
How do you use video in your learning materials?
Who creates your content?
Instructional designers:
Training developers:
SMEs:
Other:
Do you use learning objectives?
If yes, how do you associate them to the learning content? And where/how do you manage them? 
Do you use a learning taxonomy?
If yes, which one? How do you apply the metadata values?
What metadata do you use? What metadata would like to have?
Have you created content with DITA? 
If you used DITA, are you using the DITA 1.3 L&T support? 
If yes, then describe your experience and identify which of the topics and maps you are using.
If no, is there a specific reason?
What would make it easier for you to perform a learning POC or pilot?
Do other organizations have DITA content that you could reuse? 
If yes, is the content in a CMS? 
What content types would you like to see DITA support? 
Please describe their purpose and possible structure.
What assessment interactions do you use?
What assessment interactions would you like DITA to support?
Other feedback?
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