Problem-solving information
Based on the Hewlett Packard Editorial Design System, circa 1990

The Problem modules have three styles:
Checkstep – for checking several possible causes of a problem
Message – for explaining error and other messages
Symptom – for identifying a problem from a set of symptoms
Basic structure
	Module head
	Conditional phrase

	Introduction
	Optional

	Action
	First action 

	Explanation
	Explanation of the action

	Action
	Second action

	Explanation
	Explanation of the action (and so on)



Checkstep Module
Purpose: Diagnose and solve problems that have a single obvious symptom and multiple possible causes.
Checksteps are action steps telling the user what to check among possible causes. The following explanation gives more details about the problem and may include a numbered or bulleted list of instructions. If the solution is obvious, the explanation may be omitted.
	Module head
	If the power indicator is OFF and the unit appears dead

	Introduction
	[none]

	Action
	Check that the power cord is connected …. 

	Action
	Check that the front-panel switch is on.

	Action
	Check that the voltage selection switch is set properly.

	Explanation
	See “To set the voltage selection switch” on page 14.

	Action
	Check that the fuse is good.

	Explanation
	The fuse holder is located on the lower right corner … It is a 3-ampere, 250-volt … . This fuse may be used for either line voltage selection: 115 or 230 volts AC
To check and change the fuse:
1 Turn the power switch …
2 Verify that you have unplugged …
3 Unscrew the fuse …
4 Remove the fuse …
5 Replace the fuse …
6 Switch power On

	Action
	Call HP services, if necessary.



Message Module
Purpose: Explain a message that the product displays. 
Since users may need help diagnosing a message and solving a problem, message modules may include instructions. The module head is the text of a group of messages, followed by individual message name, descriptions, and explanations. The explanations may included numbered or bulleted lists and reference to more detailed steps. If the solution is obvious, no instructions are necessary. 
	Module head
	1-2-3 objects

	Introduction
	The following messages may appear as you work with a 1-2-3 object.

	Message
	You have entered an incorrect cell or range name. 

	Explanation
	The cell name must be a cell. …

	Message
	The number you enter must be between 0 and 200.

	Explanation
	The maximum number of objects. …

	Message
	The destination window Is full.

	Explanation
	The maximum number of objects. …
To remove objects from a window that is full:
1 Open the window.
2 Drag one or more objects to another window. … 

	Message
	You entered an incorrect time zone value.

	Explanation
	Time zone values must be entered as follows:
· The hour …
· The sign …
· The minutes …
If you do not know which time zone value to use…. See “To change your user name” in the …



Symptom Module
Purpose: Help users solve a problem that has a complex set of symptoms and a clearly defined cause.
The symptom block lists a set of symptoms that define the problem. It may include illustrations, graphs, screen shots, text, etc. The introduction defines the cause of the problem. The text after the symptom block may include numbered or bulleted lists of instructions to solve the problem.
	Module head
	If the column bleeds

	Introduction
	High temperature can drive the column. …

	Symptoms
	Graph
Shape of the baseline rises 
· The baseline remains level until. …
Spectrum
· A spectrum of the baseline. ….
Isothermal run
· No
Temperature-programmed run
· No

 

	Explanation
	To solve this problem:
· Use cross-linked …
· Be aware of the …
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