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What this policy is about

This policy defines the role and content of the statements of policy that govern the Biomedical Services operations of the American Red Cross that are regulated by the US Department of Transportation, US Department of Health and Human Services (which includes the US Food and Drug Administration), US Environmental Protection Agency, Nuclear Regulatory Commission (NRC), the Occupational Safety and Health Act (OSHA), and all applicable state agencies, hereafter referred to as regulatory agencies. The intent of the policy on policies is to ensure that all policies are consistent and effectively communicate the values and principles of the Red Cross Biomedical Services to all facilities and national headquarters departments. 

To whom this policy applies

This policy on policies applies to all those empowered to establish the policies of all divisions of Red Cross Biomedical Services.

The Biomedical Board delegates the responsibility for establishing business practices and standards to the Executive Vice President and Chief Executive Officer of Biomedical Services, who has in turn designated the Senior Vice President of Quality and Regulatory Affairs (Q&RA) to establish and manage policies for all operations in compliance with regulations defined by regulatory agencies.

Underlying principles

Red Cross Biomedical Services policies translate the vision and values of the Biomedical Services organization into rules for conducting day-to-day activities and provide the basis upon which processes, procedures, and standards are established. Each policy is established to 

· Support the mission of the Red Cross Biomedical Services

· Ensure compliance with all applicable laws, regulations, and standards 

· Ensure the quality and consistency of Biomedical Services operations 

The policy 

A Biomedical policy is a rule that governs practices of the Red Cross Biomedical Services organization. A policy does not contain instructions for implementing processes or performing procedures. 

Red Cross Biomedical Services establishes policies to govern the practices by which it conducts its business.

Policies are implemented through the development of process and supporting directives.

Policies are written in accordance with the established policy template and distributed to executives in Biomedical Services facilities and at Biomedical headquarters, who in turn distribute them to appropriate staff. 

Policies are authorized by the Senior Vice President of Q&RA and the Executive Vice President and Chief Executive Officer of Biomedical Services.

Policies may be distributed to third parties only upon approval of the Senior Vice President of Q&RA and the Office of General Counsel. 

Policy statements are maintained at Biomedical Services Headquarters as controlled documents of the Red Cross Biomedical Services. 

Policies are reviewed regularly for continued applicability by the Senior Vice President of Q&RA or a designated representative.

Policies must be written in plain language, be unconditional, and be easily understood by every affected employee and volunteer.
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