
Copyright © A&O Consultancy Ltd. 2014

Referenced content

A practical example from an electronics manufacturer

1




Acme User Guides/.DS_Store





Acme User Guides/AMNotes.dita

 
   AM Notes
   
     David J. B. Hollis
     A&O Consultancy Ltd.
     
       
       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     ACME Inc, a set top box manufacturer, has been selling direct to consumers.
     Now, they have the opportunity to sell via MegaCorp, and in new territories.
     This requires the following:
     
       Branding
       Translation
       Localisation
       Regulatory compliance
       Health and safety
    
     The attached DITA content is a demonstrator for how to achieve these aims using referenced
      content.
     It is not the only way to achieve these aims with DITA.
     Unfortunately, there is currently only English content.
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   Brand Acme
   Acme brand details. ID: AMBrandAcme
   
     David J. B. Hollis
     A&O Consultancy Ltd.
     
       
       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Brand
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             Brand owner
             ph
              
              
              
          
           
             Brand name
             ph
              Zap TV
              
              
          
           
             Network name
             ph
              
              
              
          
           
             Address 1
             ph
              
              
              
          
           
             Address 2
             ph
              
              
              
          
           
             Address 3
             ph
              
              
              
          
           
             Address 4
             ph
              
              
              
          
           
             Address
             ph
               
                 
                 
                 
              
              
          
           
             Brand name & address
             p
             
                ,  .
            
             
               
            
             
               
            
          
           
             Brand name & address
             sl
             
               
                  
                  
                  
                  
                  
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             Brand home page URL
             xref
               
              
              
          
           
             
             ph
              Phrase
              
              
          
           
             
             p
             
               Paragraph
            
             
               
            
             
               
            
          
        
      
    
     
       Product names
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             Set Top Box
             ph
              Wile E Coyote
              
              
          
           
             USB Stick
             ph
              RoadRunner
              
              
          
           
             
             ph
              Product
              
              
          
        
      
    
     
       UI Screen Names
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             
             wintitle
              Win
              
              
          
        
      
    
     
       UI Controls
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             
             uicontrol
              UIU
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   Brand MegaCorp
   MegaCorp brand details. ID: AMBrandMegaCorp
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       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Brand
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             Brand owner
             ph
              MegaCorp
              
              
          
           
             Brand name
             ph
              Connected TV
              
              
          
           
             Network name
             ph
              
              
              
          
           
             Address 1
             ph
              Address 1
              
              
          
           
             Address 2
             ph
              Address 2
              
              
          
           
             Address 3
             ph
              Address 3
              
              
          
           
             Address 4
             ph
              Zip code, US
              
              
          
           
             Address
             ph
               ,  ,  ,  
              
              
          
           
             Brand name & address, paragraph
             p
             
                ,  .
            
             
               
            
             
               
            
          
           
             Brand name & address, simple list
             sl
             
               
                  
                  
                  
                  
                  
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             Brand home page URL
             xref
                 
              
              
          
           
             
             ph
              Phrase
              
              
          
           
             
             p
             
               Paragraph
            
             
               
            
             
               
            
          
        
      
    
     
       Product names
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             Set Top Box
             ph
              TV Box
              
              
          
           
             USB Stick
             ph
              TV Stick
              
              
          
           
             
             ph
              Product
              
              
          
        
      
    
     
       UI Screen Names
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             
             wintitle
              Win
              
              
          
        
      
    
     
       UI Controls
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             
             uicontrol
              UIU
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   Acme
   Acme company details. ID: AMCompany
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         ACME
         
           
        
      
    
  
   
     
       Company
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Company name
             ph
              Acme
              
          
           
             Registered company name
             ph
              Acme Inc.
              
          
           
             Address 1
             ph
              PO Box: #91009
              
          
           
             Address 2
             ph
              9009 Big Piece Road
              
          
           
             Address 3
             ph
              Fairfield
              
          
           
             Address 4
             ph
              NJ 07004
              
          
           
             Address
             ph
               ,  ,  ,
                   
              
          
           
             Company name & address
             p
             
                ,  .
            
             
               
            
          
           
             Company name & address
             sl
             
               
                  
                  
                  
                  
                  
              
            
             
               
                 
              
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
            
             
               
            
          
        
      
    
     
       FCC Ids
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             FCC prefix
             ph
              WYZ
              
          
           
             Set Top Box
             ph
               STB11
              
          
           
             USB Stick
             ph
               USB11
              
          
           
             
             ph
              Phrase
              
          
        
      
    
     
       IC Ids
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             IC prefix
             ph
              9190X
              
          
           
             Set Top Box
             ph
               STB11
              
          
           
             USB Stick
             ph
               USB11
              
          
           
             
             ph
              Phrase
              
          
        
      
    
     
       Unicode codes
       
         
           
             Text
             Unicode
             Character
          
        
         
           
             Non breaking space
              
             . .
          
           
             Non breaking hyphen
             ‑
             ‑
          
           
             Minus sign?
             −
             −
          
           
             Hyphen minus (normal -)
             -
             -
          
           
             En dash?
             –
             –
          
           
             Line return
             

             N/A
          
           
             Single quotes
             ‘abc’
             
          
           
             Double quote
             “xyz”
             
          
           
             Degrees C
             ° C
             ° C
          
           
             Micro
             µ
             µ
          
        
      
    
     conrefend: default.dita#default/
     
       Just a handy table!
       
         
         
         
           
             Head
             Head
          
        
         
           
             Cell
             Cell
          
           
             Row Spread
          
           
             Column spread
             Cell
          
           
             Cell
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   Locale CN
   Locale information for Canada. ID: AMLocaleCN
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       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Locale
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Environment Canada home page
             xref
              Environnement Canada - Environment
              Canada
              
          
           
             Link
             ph
               
              
          
           
             Link
             sl
             
               
                  
              
            
             
               
                 
              
            
          
           
             Further info:
             p
             
                
                 
            
             
               
            
          
           
             Disposal paragraph set
             p
             
               
            
             
               
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
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   Locale EU
   Locale information for European Union. ID: AMLocaleEU
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       Locale
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Disposal paragraph set
             p
             
               
            
             
               
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
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   Locale EU, US
   Locale information for European Union & United States. ID: AMLocaleEUUS
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       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Locale
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Link
             ph
               
              
          
           
             Link
             sl
             
               
                  
              
            
             
               
                 
              
            
          
           
             Further info:
             p
             
                
                 
            
             
               
            
          
           
             Disposal paragraph set
             p
             
               
            
             
               
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
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   Locale EU, US, CN
   Locale information for European Union, United States & Canada. ID:
    AMLocaleEUUSCN
   
     David J. B. Hollis
     A&O Consultancy Ltd.
     
       
       A&O Consultancy Ltd.
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       Locale
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Link
             ph
               ,  
              
          
           
             Link
             sl
             
               
                  
                  
              
            
             
               
                 
              
            
          
           
             Further info:
             p
             
                
                 
                   
                
            
             
               
            
          
           
             Disposal paragraph set
             p
             
               
            
             
               
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
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   Locale US
   Locale information for United States. ID: AMLocaleUS
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       Locale
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             US EPA home page
             xref
              US Environmental Protection Agency
              
          
           
             Link
             ph
               
              
          
           
             Link
             sl
             
               
                  
              
            
             
               
                 
              
            
          
           
             Further info:
             p
             
                
                 
            
             
               
            
          
           
             Disposal paragraph set
             p
             
               
            
             
               
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
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   Locale US, CN
   Locale information for United States & Canada. ID: AMLocaleUSCN
   
     David J. B. Hollis
     A&O Consultancy Ltd.
     
       
       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Locale
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Link
             ph
               ,  
              
          
           
             Link
             sl
             
               
                  
                  
              
            
             
               
                 
              
            
          
           
             Further info:
             p
             
                
                 
                   
                
            
             
               
            
          
           
             Disposal paragraph set
             p
             
               
            
             
               
            
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
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   All Products
   
     Regulatory Notices
  
   Product information for all products. ID: AMProductAll
   
     David J. B. Hollis
     A&O Consultancy Ltd.
     
       
       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Common Phrases
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Regulatory Notices
             ph
              Regulatory Notices
              
          
           
             Further info.
             ph
              For further information, refer
              to:
              
          
           
             
             ph
              Phrase
              
          
           
             
             p
             
               Paragraph
            
             
               
            
          
        
      
    
     
       Specifications
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Operating voltage range
             ph
              Operating voltage range
              
          
           
             Power consumption
             ph
              Power consumption
              
          
           
             Operating temperature range
             ph
              Operating temperature range
              
          
           
             Storage temperature range
             ph
              Storage temperature range
              
          
           
             Operating frequency
             ph
              Operating frequency
              
          
           
             RF output power
             ph
              RF output power
              
          
           
             RF sensitivity
             ph
              RF sensitivity
              
          
           
             Operating voltage range
             ph
               90 to 245 VAC
              
          
           
             Operating temperature range
             ph
              5 °C to 40 °C
              
          
           
             Storage temperature range
             ph
              0 °C to 50 °C
              
          
           
             Operating frequency
             ph
              2.405 GHz to 2.475 GHz
              
          
           
             RF sensitivity
             ph
              -108 dBm typical
              
          
           
             
             ph
              Phrase
              
          
        
      
    
     
       RF Exposure Statements
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Empty phrase, standard
             ph
              
              
          
           
             Additional phrase, keep away
             ph
              In order to comply with the RF exposure requirement,
                the user must keep 20 cm away from the antenna.
              
          
        
      
    
     
       Product Disposal
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Product disposal statements
             3 p
             
               
                 Within the EU, dispose of all products,
                  batteries and power supplies at a Designated Collection Facility, such as a civic
                  amenity site, or through a Distributor Takeback Scheme.
              
               Used batteries, electrical and electronic products should not be
                mixed with general household waste. For proper treatment, recovery and recycling,
                use a civic amenity site. The correct disposal of this product and its batteries
                will help save valuable resources and prevent any potential negative effects on
                human health and the environment, which could otherwise arise from inappropriate
                waste handling. Penalties may be applicable for the incorrect disposal of this
                waste, in accordance with national legislation.
               
            
             
               
            
          
           
             
               
            
          
           
             
               
            
          
        
      
    
     
       Battery Safety
       These apply to both rechargeable batteries and also primary cells.
       
         
           
             Description
             Element
             Text
             Conkeyref
          
        
         
           
             Battery cautions
             2 p
             
               The battery is accessible, but only a service engineer can
                replace it.
               
                 Do not misuse or abuse the battery. It can become very hot,
                  ignite or explode. This can cause serious personal injury.
              
            
             
               
            
          
           
             
               
            
          
           
             Battery safety statements
             sli
             
               
                 Only use the correct battery.
                 Never use a damaged battery.
                 Install each battery with the correct polarity.
                 Do not drop, disassemble, crush, incinerate, puncture, or heat the battery above
                  85 ° C (185 ° F).
                 Do not connect any of the battery terminals together
                  with water, salt water or a metallic object.
                 Do not mix old and new batteries.
                 Do not mix alkaline, standard e.g. Carbon - Zinc, or
                  rechargeable e.g. Nickel - Cadmium batteries.
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   Product Set Top Box
   Product information for the  . ID:
    AMProductSetTopBox
   
     David J. B. Hollis
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       A&O Consultancy Ltd.
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       Product
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             Product name, derived from brand
             ph
              
              
              
          
           
             Brand & branded product name
             ph
               
                 
              
              
          
           
             Branded product name & FCC ID
             sl
             
               
                  ,  
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             Branded product name & IC ID
             sl
             
               
                  ,  
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             RF exposure choice
             ph
              
              
              
          
           
             Battery caution - accessible, not user replaceable
             p
             
               
            
             
               
            
             
               
            
          
           
             Battery caution notes - battery pack
             ul
             
               
                 
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             
             ph
              Phrase
              
              
          
           
             
             p
             
               Paragraph
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   Product USB Stick
   Product information for the  . ID:
    AMProductUSBStick
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     A&O Consultancy Ltd.
     
       
       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       Product
       
         
           
             Description
             Element
             Text
             Conkeyref, specific
             Conkeyref, generic
          
        
         
           
             Product name, derived from brand
             ph
              
              
              
          
           
             Brand & branded product name
             ph
               
                 
              
              
          
           
             Branded product name & FCC ID
             sl
             
               
                  ,  
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             Branded product name & IC ID
             sl
             
               
                  ,  
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             RF exposure choice
             ph
              
              
              
          
           
             Battery caution - accessible, not user replaceable
             p
             
               
            
             
               
            
             
               
            
          
           
             Battery caution notes - battery pack
             ul
             
               
                 
              
            
             
               
                 
              
            
             
               
                 
              
            
          
           
             
             ph
              Phrase
              
              
          
           
             
             p
             
               Paragraph
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     Common
     
     
         
             AMBrand
        
         
         
    
     
         
             AMLocale
        
         
         
         
         
         
         
    
     
         
             AMProduct
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  Battery safety
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
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  Federal Communications Commission notice
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
     
      
    
   
  
 
  
   
    
  
   This equipment has been tested and found to comply with the limits for a Class B digital
   device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
   protection against harmful interference in a residential installation. This equipment generates,
   uses and can radiate radio frequency energy and, if not installed and used in accordance with the
   instructions, may cause harmful interference to radio communications. However there is no
   guarantee that interference will not occur in a particular installation.
   Operation is subject to the following two conditions:
   
    This device may not cause harmful interference.
    This device must accept any interference received, including interference that may cause
    undesired operation.
  
   If this equipment does cause harmful interference to radio or television reception, which can
   be determined by turning the equipment off and on, the user is encouraged to try to correct the
   interference by one or more of the following measures:
   
    Reorient or relocate the receiving aerial.
    Increase the separation between the equipment and receiver.
    Connect the equipment into an outlet on a circuit different from that to which the receiver
    is connected.
    Consult the dealer or an experienced radio/TV technician for help.
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  Industry Canada notice
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
     
      
    
   
  
 
  
   
    
  
   This Class B digital apparatus meets all requirements of the Canadian Interference Causing
   Equipment Regulations. This device complies with Industry Canada license-exempt RSS
   standards.
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    maintenance and troubleshooting
  Use this information to maintain the   and
  resolve any problems. If necessary, the   website has
  contact information for customer service.
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
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  Product disposal notice
  The   is RoHS compliant.
  
   David J. B. Hollis
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  RF exposure notice
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
     
      
    
   
  
 
  
   This equipment emits radio frequency energy, but the radiated output power is below FCC radio
   frequency exposure limits. This equipment complies with FCC radiation exposure limits set forth
   for an uncontrolled environment.  
   To comply with radiation exposure limits modifications to the product are not
   permissible. Any modifications to the product could void the user’s authority to operate the
   equipment.
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  Safety First!
  If the   is used in a manner not specified by
    , the safety features can be impaired.
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
     
      
    
   
  
 
  
   Do not disassemble the  . There are dangerous voltages present, with the risk of an
   electric shock. This can cause personal injury.
   Do not make any modifications to the  . This can violate safety and regulatory features. Unsafe products can cause serious personal
   injury.
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  The  
  The   provides channels from the   network.
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
     
      
    
   
  
 
  
   Further information for the  .
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    troubleshooting
  Use this information to resolve any problems with the  . There are no user serviceable parts. If necessary, the   website has contact information for customer
  service.
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  The  
  The   provides channels from the   network.
  
   David J. B. Hollis
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    A&O Consultancy Ltd.
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   Further information for the  .
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  Welcome
  This guide contains essential information for the  . Operation, troubleshooting, safety, regulatory and
  disposal information.
  
   David J. B. Hollis
   A&O Consultancy Ltd.
   
    
    A&O Consultancy Ltd.
  
   
    
     ACME
     
      
    
   
  
 
  
   Use the   in conjunction with the   website.
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     Concept
     
         
             Acme Common Topics
        
         
         
         
         
         
         
         
         
         
    
     
         
             Acme Device Topics
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     specifications
   
     David J. B. Hollis
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       A&O Consultancy Ltd.
    
     
       
         ACME
         
           
        
      
    
  
   
     
       
          
          
      
       
          
         3 W maximum
      
       
          
          
      
       
          
          
      
       
          
          
      
       
          
         23.1 dBm maximum
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Welcome



This guide contains essential information for the Zap TV Wile E Coyote. Operation, troubleshooting, safety,
regulatory and disposal information.



Use the Wile E Coyote in conjunction with the Zap TV website.



Zap TV
PO Box: #91009
9009 Big Piece Road
Fairfield
NJ 07004





http://www.AcmeInc.biz
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The Wile E Coyote



The Wile E Coyote provides channels from the Zap TV network.



Further information for the Wile E Coyote.
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Safety First!



If the Wile E Coyote is used in a manner not specified by Acme, the safety features can be impaired.



CautionElectricity:  Do not disassemble the Wile E Coyote. There are dangerous voltages present, with the
risk of an electric shock. This can cause personal injury.



Caution:  Do not make any modifications to the Wile E Coyote. This can violate safety and regulatory
features. Unsafe products can cause serious personal injury.
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Wile E Coyote operation



Add operating instructions for Wile E Coyote.



The Wile E Coyote uses batteries so that it can retain its settings during a power cut, or when it is moved.
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Wile E Coyote maintenance and troubleshooting



Use this information to maintain the Wile E Coyote and resolve any problems. If necessary, the Zap TV website has
contact information for customer service.



Battery safety
Caution:  Do not misuse or abuse the battery. It can become very hot, ignite or explode. This can cause
serious personal injury.



• Only use the correct battery.
• Never use a damaged battery.
• Install each battery with the correct polarity.
• Do not drop, disassemble, crush, incinerate, puncture, or heat the battery above 85 ° C (185 ° F).
• Do not connect any of the battery terminals together with water, salt water or a metallic object.
• Do not mix old and new batteries.
• Do not mix alkaline, standard e.g. Carbon - Zinc, or rechargeable e.g. Nickel - Cadmium batteries.
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Wile E Coyote specifications



Operating voltage range 90 to 245 VAC



Power consumption 3 W maximum



Operating temperature range 5 °C to 40 °C



Storage temperature range 0 °C to 50 °C



Operating frequency 2.405 GHz to 2.475 GHz



RF output power 23.1 dBm maximum



RF sensitivity -108 dBm typical
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Regulatory Notices



RF exposure notice
This equipment emits radio frequency energy, but the radiated output power is below FCC radio frequency exposure
limits. This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. In
order to comply with the RF exposure requirement, the user must keep 20 cm away from the antenna.



Caution:  To comply with radiation exposure limits modifications to the product are not permissible. Any
modifications to the product could void the user’s authority to operate the equipment.



Federal Communications Commission notice
Wile E Coyote, WYZSTB11



This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However there is
no guarantee that interference will not occur in a particular installation.



Operation is subject to the following two conditions:



1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.



If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:



• Reorient or relocate the receiving aerial.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.



Product disposal notice
The Wile E Coyote is RoHS compliant.



Used batteries, electrical and electronic products should not be mixed with general household waste. For proper
treatment, recovery and recycling, use a civic amenity site. The correct disposal of this product and its batteries will
help save valuable resources and prevent any potential negative effects on human health and the environment, which
could otherwise arise from inappropriate waste handling. Penalties may be applicable for the incorrect disposal of this
waste, in accordance with national legislation.



For further information, refer to: US Environmental Protection Agency





http://www.epa.gov/
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Welcome



This guide contains essential information for the Connected TV TV Box. Operation, troubleshooting, safety,
regulatory and disposal information.



Use the TV Box in conjunction with the Connected TV website.



Connected TV
Address 1
Address 2
Address 3
Zip code, US





http://www.MegaCorp.tv/ConnectedTV
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The TV Box



The TV Box provides channels from the Connected TV network.



Further information for the TV Box.
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Safety First!



If the TV Box is used in a manner not specified by MegaCorp, the safety features can be impaired.



CautionElectricity:  Do not disassemble the TV Box. There are dangerous voltages present, with the risk of
an electric shock. This can cause personal injury.



Caution:  Do not make any modifications to the TV Box. This can violate safety and regulatory features.
Unsafe products can cause serious personal injury.
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TV Box operation



Add operating instructions for TV Box.



The TV Box uses batteries so that it can retain its settings during a power cut, or when it is moved.
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TV Box maintenance and troubleshooting



Use this information to maintain the TV Box and resolve any problems. If necessary, the Connected TV website has
contact information for customer service.



Battery safety
Caution:  Do not misuse or abuse the battery. It can become very hot, ignite or explode. This can cause
serious personal injury.



• Only use the correct battery.
• Never use a damaged battery.
• Install each battery with the correct polarity.
• Do not drop, disassemble, crush, incinerate, puncture, or heat the battery above 85 ° C (185 ° F).
• Do not connect any of the battery terminals together with water, salt water or a metallic object.
• Do not mix old and new batteries.
• Do not mix alkaline, standard e.g. Carbon - Zinc, or rechargeable e.g. Nickel - Cadmium batteries.
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TV Box specifications



Operating voltage range 90 to 245 VAC



Power consumption 3 W maximum



Operating temperature range 5 °C to 40 °C



Storage temperature range 0 °C to 50 °C



Operating frequency 2.405 GHz to 2.475 GHz



RF output power 23.1 dBm maximum



RF sensitivity -108 dBm typical
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Regulatory Notices



Product disposal notice
The TV Box is RoHS compliant.



WEEE:  Within the EU, dispose of all products, batteries and power supplies at a Designated Collection
Facility, such as a civic amenity site, or through a Distributor Takeback Scheme.



Used batteries, electrical and electronic products should not be mixed with general household waste. For proper
treatment, recovery and recycling, use a civic amenity site. The correct disposal of this product and its batteries will
help save valuable resources and prevent any potential negative effects on human health and the environment, which
could otherwise arise from inappropriate waste handling. Penalties may be applicable for the incorrect disposal of this
waste, in accordance with national legislation.
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Welcome



This guide contains essential information for the Connected TV TV Box. Operation, troubleshooting, safety,
regulatory and disposal information.



Use the TV Box in conjunction with the Connected TV website.



Connected TV
Address 1
Address 2
Address 3
Zip code, US





http://www.MegaCorp.tv/ConnectedTV
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The TV Box



The TV Box provides channels from the Connected TV network.



Further information for the TV Box.
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Safety First!



If the TV Box is used in a manner not specified by MegaCorp, the safety features can be impaired.



CautionElectricity:  Do not disassemble the TV Box. There are dangerous voltages present, with the risk of
an electric shock. This can cause personal injury.



Caution:  Do not make any modifications to the TV Box. This can violate safety and regulatory features.
Unsafe products can cause serious personal injury.
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TV Box operation



Add operating instructions for TV Box.



The TV Box uses batteries so that it can retain its settings during a power cut, or when it is moved.
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TV Box maintenance and troubleshooting



Use this information to maintain the TV Box and resolve any problems. If necessary, the Connected TV website has
contact information for customer service.



Battery safety
Caution:  Do not misuse or abuse the battery. It can become very hot, ignite or explode. This can cause
serious personal injury.



• Only use the correct battery.
• Never use a damaged battery.
• Install each battery with the correct polarity.
• Do not drop, disassemble, crush, incinerate, puncture, or heat the battery above 85 ° C (185 ° F).
• Do not connect any of the battery terminals together with water, salt water or a metallic object.
• Do not mix old and new batteries.
• Do not mix alkaline, standard e.g. Carbon - Zinc, or rechargeable e.g. Nickel - Cadmium batteries.
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TV Box specifications



Operating voltage range 90 to 245 VAC



Power consumption 3 W maximum



Operating temperature range 5 °C to 40 °C



Storage temperature range 0 °C to 50 °C



Operating frequency 2.405 GHz to 2.475 GHz



RF output power 23.1 dBm maximum



RF sensitivity -108 dBm typical
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Regulatory Notices



RF exposure notice
This equipment emits radio frequency energy, but the radiated output power is below FCC radio frequency exposure
limits. This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. In
order to comply with the RF exposure requirement, the user must keep 20 cm away from the antenna.



Caution:  To comply with radiation exposure limits modifications to the product are not permissible. Any
modifications to the product could void the user’s authority to operate the equipment.



Federal Communications Commission notice
TV Box, WYZSTB11



This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However there is
no guarantee that interference will not occur in a particular installation.



Operation is subject to the following two conditions:



1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.



If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:



• Reorient or relocate the receiving aerial.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.



Industry Canada notice
TV Box, 9190XSTB11



This Class B digital apparatus meets all requirements of the Canadian Interference Causing Equipment Regulations.
This device complies with Industry Canada license-exempt RSS standards.



Operation is subject to the following two conditions:



1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.



Product disposal notice
The TV Box is RoHS compliant.



Used batteries, electrical and electronic products should not be mixed with general household waste. For proper
treatment, recovery and recycling, use a civic amenity site. The correct disposal of this product and its batteries will
help save valuable resources and prevent any potential negative effects on human health and the environment, which
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could otherwise arise from inappropriate waste handling. Penalties may be applicable for the incorrect disposal of this
waste, in accordance with national legislation.



For further information, refer to:



US Environmental Protection Agency
Environnement Canada - Environment Canada





http://www.epa.gov/


http://www.ec.gc.ca/
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Welcome



This guide contains essential information for the Zap TV RoadRunner. Operation, troubleshooting, safety, regulatory
and disposal information.



Use the RoadRunner in conjunction with the Zap TV website.



Zap TV
PO Box: #91009
9009 Big Piece Road
Fairfield
NJ 07004





http://www.AcmeInc.biz
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The RoadRunner



The RoadRunner provides channels from the Zap TV network.



Further information for the RoadRunner.
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Safety First!



If the RoadRunner is used in a manner not specified by Acme, the safety features can be impaired.



CautionElectricity:  Do not disassemble the RoadRunner. There are dangerous voltages present, with the
risk of an electric shock. This can cause personal injury.



Caution:  Do not make any modifications to the RoadRunner. This can violate safety and regulatory features.
Unsafe products can cause serious personal injury.
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RoadRunner operation



Add operating instructions for RoadRunner.



The RoadRunner has a rechargeable battery so that it can retain its settings during a power cut, or when it is moved.
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RoadRunner troubleshooting



Use this information to resolve any problems with the RoadRunner. There are no user serviceable parts. If necessary,
the Zap TV website has contact information for customer service.



Battery safety
The battery is accessible, but only a service engineer can replace it.



Caution:  Do not misuse or abuse the battery. It can become very hot, ignite or explode. This can cause
serious personal injury.



• Only use the correct battery.
• Never use a damaged battery.
• Install each battery with the correct polarity.
• Do not drop, disassemble, crush, incinerate, puncture, or heat the battery above 85 ° C (185 ° F).
• Do not connect any of the battery terminals together with water, salt water or a metallic object.
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RoadRunner specifications



Power consumption 1 W maximum



Operating temperature range 5 °C to 40 °C



Storage temperature range 0 °C to 50 °C



Operating frequency 2.405 GHz to 2.475 GHz



RF output power 22.8 dBm maximum



RF sensitivity -108 dBm typical
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Regulatory Notices



RF exposure notice
This equipment emits radio frequency energy, but the radiated output power is below FCC radio frequency exposure
limits. This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 



Caution:  To comply with radiation exposure limits modifications to the product are not permissible. Any
modifications to the product could void the user’s authority to operate the equipment.



Federal Communications Commission notice
RoadRunner, WYZUSB11



This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However there is
no guarantee that interference will not occur in a particular installation.



Operation is subject to the following two conditions:



1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.



If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:



• Reorient or relocate the receiving aerial.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.



Product disposal notice
The RoadRunner is RoHS compliant.



Used batteries, electrical and electronic products should not be mixed with general household waste. For proper
treatment, recovery and recycling, use a civic amenity site. The correct disposal of this product and its batteries will
help save valuable resources and prevent any potential negative effects on human health and the environment, which
could otherwise arise from inappropriate waste handling. Penalties may be applicable for the incorrect disposal of this
waste, in accordance with national legislation.



For further information, refer to: US Environmental Protection Agency





http://www.epa.gov/
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Welcome



This guide contains essential information for the Connected TV TV Stick. Operation, troubleshooting, safety,
regulatory and disposal information.



Use the TV Stick in conjunction with the Connected TV website.



Connected TV
Address 1
Address 2
Address 3
Zip code, US





http://www.MegaCorp.tv/ConnectedTV
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The TV Stick



The TV Stick provides channels from the Connected TV network.



Further information for the TV Stick.
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Safety First!



If the TV Stick is used in a manner not specified by MegaCorp, the safety features can be impaired.



CautionElectricity:  Do not disassemble the TV Stick. There are dangerous voltages present, with the risk of
an electric shock. This can cause personal injury.



Caution:  Do not make any modifications to the TV Stick. This can violate safety and regulatory features.
Unsafe products can cause serious personal injury.
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TV Stick operation



Add operating instructions for TV Stick.



The TV Stick has a rechargeable battery so that it can retain its settings during a power cut, or when it is moved.
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TV Stick troubleshooting



Use this information to resolve any problems with the TV Stick. There are no user serviceable parts. If necessary, the
Connected TV website has contact information for customer service.



Battery safety
The battery is accessible, but only a service engineer can replace it.



Caution:  Do not misuse or abuse the battery. It can become very hot, ignite or explode. This can cause
serious personal injury.



• Only use the correct battery.
• Never use a damaged battery.
• Install each battery with the correct polarity.
• Do not drop, disassemble, crush, incinerate, puncture, or heat the battery above 85 ° C (185 ° F).
• Do not connect any of the battery terminals together with water, salt water or a metallic object.
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TV Stick specifications



Power consumption 1 W maximum



Operating temperature range 5 °C to 40 °C



Storage temperature range 0 °C to 50 °C



Operating frequency 2.405 GHz to 2.475 GHz



RF output power 22.8 dBm maximum



RF sensitivity -108 dBm typical
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Regulatory Notices



RF exposure notice
This equipment emits radio frequency energy, but the radiated output power is below FCC radio frequency exposure
limits. This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 



Caution:  To comply with radiation exposure limits modifications to the product are not permissible. Any
modifications to the product could void the user’s authority to operate the equipment.



Federal Communications Commission notice
TV Stick, WYZUSB11



This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However there is
no guarantee that interference will not occur in a particular installation.



Operation is subject to the following two conditions:



1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.



If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:



• Reorient or relocate the receiving aerial.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.



Industry Canada notice
TV Stick, 9190XUSB11



This Class B digital apparatus meets all requirements of the Canadian Interference Causing Equipment Regulations.
This device complies with Industry Canada license-exempt RSS standards.



Operation is subject to the following two conditions:



1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.



Product disposal notice
The TV Stick is RoHS compliant.



WEEE:  Within the EU, dispose of all products, batteries and power supplies at a Designated Collection
Facility, such as a civic amenity site, or through a Distributor Takeback Scheme.



Used batteries, electrical and electronic products should not be mixed with general household waste. For proper
treatment, recovery and recycling, use a civic amenity site. The correct disposal of this product and its batteries will
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help save valuable resources and prevent any potential negative effects on human health and the environment, which
could otherwise arise from inappropriate waste handling. Penalties may be applicable for the incorrect disposal of this
waste, in accordance with national legislation.



For further information, refer to:



US Environmental Protection Agency
Environnement Canada - Environment Canada





http://www.epa.gov/


http://www.ec.gc.ca/
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The scenario

ACME Inc, a set top box manufacturer, has been selling 

direct to consumers

Now, they have the opportunity to sell via MegaCorp, 

and in new territories

New opportunities ~ new challenges!
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The challenges

Branding

Translation

Localisation

Regulatory compliance

Health and safety
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Practical examples

A genuine, proven solution

Company details withheld ~ ‘ACME’ is fictional!

Not necessarily the only solution
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Modelling DITA content

Two parts:

1.  Careful analysis of requirements

2.  Match to one or more reuse mechanisms

‘Top Down’ and ‘Bottom Up’

Then meet in the middle!

PDFs with annotations very useful ~ brainstorming!
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DITA reuse mechanisms

The basic topic/map content inclusion

conref: direct element to element inclusion

conkeyref: indirect element to element inclusion

DITAVal: attribute based profiling

....
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Two approaches

1. Reference common content

   Cautions and warnings

2. Reference ‘difference’ content

   Specific product related content

Referencing content applies a focus to that content, 

to highlight, control and manage 
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Collection topics

Multiple items of referenced content in one topic, 

rather than one referenced item per topic

Bring together referenced content related to a specific 

subject

Easier content planning and management

A minimalist approach?
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Collection topic examples

A brand collection topic for all aspects related to the 

brand ~ brand name, address and contact details, URL

A safety and regulatory collection topic for all warnings, 

cautions and notices

A product collection topic for all aspects related to the 

product ~ product name, specifications, identifiers
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A typical collection topic

A four column table:

Description

Element

Text

Conkeyref

The conkeyref example demonstrates how it can be 

used, and provides a copy & paste approach to reuse!
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Naming convention

The use of keys avoids any possible awkward filename 

system

Key naming can provide a very short description of the 

content, enough to know it is the right content

A good idea is to incorporate the name of the element 

to avoid confusion ~ full list or individual list items

11
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Dual dependencies

Each brand may choose to redefine each product name

Regulatory statements are locale and product 

dependent

12
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Dual dependencies solution

The brand collection topic:

<ph id="PhUSBStick">RoadRunner</ph>

The product collection topic:

<ph id="PhProductName" conkeyref="AMBrand/

PhUSBStick"/>

Content topic:

<ph conkeyref="AMProduct/PhProductName"/>

13
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Map re-use for languages

Define the contents and structure at the topic level 

once, and reuse for all languages

Avoid making the same structural edits to multiple maps

Guarantee that the contents are the same, for all 

languages

14
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3 Map solution
Language Topic Pool map: <keydef href="filename" 

keys="identifier"/>

Content map to reuse: <topicref keyref="identifier"/>

Minimal Deliverable map:

A. <keydef keyref="identifier" keys="reference"/> for 

reference content

B. Maprefs to Topic Pool & Content maps

15
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Pulling it together

HRef

Keyref

Language
Topic
Pools

Regulatory
Compliance

Map

Company

ProductAll

Locales

Brands

Products

Deliverable
Map

Content
Map

C / T / R

Title
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Key features

Keys are:

• Extremely powerful

• Extremely flexible

• Easily manageable
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Why not use DITAVal?

Referenced content can be abstracted to collection 

topics ~ easier to edit, manage and control

DITAVal is an attribute, and can be hard to find within 

topics ~ harder to update for new scenarios

However, can abstract DITAVal phrases with, e.g., conref

Why mix different mechanisms? ~ Easier to use just one

18
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Best Practice?

• Mixing conref & conkeyref could lead to author 

confusion as mechanisms similar

• Consider architecture very carefully: locate and 

define content to manage

• DO NOT redefine @keys, e.g. build reltables with 

<topicref @keyref/>

• Give careful thought to a naming convention

• Find a solution that works, and maintain consistency
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Thank you for your interest

Contact details: linkedin.com/in/djbhollis
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