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Translation to English Article 1 in Computerworld Norway 

Policy for interoperability and use of open Standards 

Tor Haug and Hans A Aanesen
This note is written on background of a meeting in reference group 2 discussing Governmental policy, a initiative taken by the Ministry of Modernization in Norway.  

What is the condition for standards to be practised and followed?  

It was nice to recognise that the audience agreed that standards are important and that open standards might be a necessary in eGov. One main question is: What is the condition for a standard to be practised as assumed? We have often heard: We have standardized on Milestone Plans. We have standardized on Wall Charts in describing work flows. When we ask for examples the conclusions is; The Milestone Plan has nothing to do with Milestone Plans – it’s only the name that is “standard”. A very old statement says: “It shall be easier to follow a standard than not”.  

“Easier to follow a standard” can be a reality through open standards with open sources as freeware. 

We suggest three levels in standardization. On the highest level you will find Functionality standards. These standards describe the functions and draw up guidelines for the next level. This kind of standards should be stable over time.  On the next level you will find Technical standards which specify the technical solutions. This will consist of text, illustrations and models. 

The third level is often called Open source but may also be components. The technical specifications will be transformed to components, especially components which will be necessary to achieve interoperability. The components will be closed “building blocks” with input and output functions, and hopefully delivered as freeware. The components must be open because a certified user should use the components in applications. Improvement of the components must be formalized and accepted by the concessionary.   

The main point with open components and freeware under level three is that paper standards will not guarantee a common understanding of the content of the standards. The components can also be part of a quality control application with the aim of ensure interoperability. 

If the standard is an obligatory standard within eGov it should also be a demand that all three levels must exist, especially the components. 

Research projects with the aim of interoperability must include development of standards in the project description, at least function and technical standards. The EU has required this a few times in the last years. 

Do we need architecture for integration? 

We need an integrator application when many legacy systems etc. shall be integrated.  This application will be a superstructure with a super portal which organize integration with other portals, because we can not exclude other portals. It is therefore necessary to operate with portals in two levels. This superstructure application must also describe its metadata and set demands to the data from the legacy systems to be integrated in the superstructure. 

It is accepted by most organizations that eGov demand Service Oriented Architecture (SOA) needs a superstructure to ensure that the traffic rules set by the authorities will be practised. SOA will also organize a lot of Technical oriented standards. 

What are the policies for electronic interaction? 

We will compare with personal policy. A personal policy consist of a limited number of paragraphs which suppose to have lasting value and can function as guidelines for developing of personal manuals etc. The policy must reflect demands and challenges which are essential.  

An interaction policy shall answer the question: What is the most important conditions in getting interoperability and electronic interaction? 
EPR and e-Folder – an example of levels in standardization 

In the next issue of CW we will present a Norwegian American cooperation in Standardization of structure and functionality in e-Folders which follows the principles described in this article. 



