Today’s enterprise systems are significantly complex and fragmented. Legacy sub-systems and applications difficult to modernize or replace, are “littering” the enterprise environment and making hard the understanding, analysis, and troubleshooting. The multitude of different domains that constitute mid-to-large enterprises, also typically adhere to different policies, constraints, and regulations, while the administrative personnel responsible rarely achieve the level of communications and interactions necessary for the smooth and efficient running of enterprise IT. Certain verticals, such as the Healthcare and the Financial sector, are amongst the most highly siloed domains, susceptible to significant complexity when it comes to integration, management, and diagnostic procedures. With the major factors having been identified in: a) the difficulty of integrating cross-domain information, b) the almost non-existent communication across administrative boundaries, c) the fragmented knowledge domains, and d) the lack of support for informed decision making, the Symptoms Automation Framework (SAF) presented here, provides a fresh approach to tackling these specific issues. SAF facilitates the collaborative knowledge exchange between experts in different domains, while also enabling the integration of disparate information towards automated decision-making. SAF provides a concise information model and architectural roles, in an open and standardized fashion, to enable interoperable knowledge-based diagnosis and remediation systems.
