New readers are encouraged to read this reference model in its entirety. Concepts are presented in an order that the authors hope promote rapid understanding. 

This section introduces the conventions, defines the audience and sets the stage for the rest of the document. Non -technical readers are encouraged to read this information as it provides background material necessary to understand the nature of reference models and their use. 

Section 2 introduces the service oriented reference model. First, services are defined and service composition and description are described. A brief overview of the policy components and their relationships is given. This section is provided for the benefit of multiple audiences. Non-technical readers may use this section to gain an explicit understanding of the core principles of SOA. 

Architects are encouraged to use this section as guidance for developing specific service oriented architectures. Section 2 and its subsections are designed to provide guidance for consistent logical divisions of components within architectures. It also helps architects adhere to the basic principles of service-oriented design. 

Section 3 aims to provide guidelines for conformance with the reference model and is aimed at those who wish to explicitly state that their architectures are conformant with this reference model. 

Section 4 provides references to external material used in the reference model.

The appendices provide several non-normative examples and a glossary to provide clarity of terms whose use may otherwise be ambiguous. 

