1. What is a “Web Service”? 

Web services provide a standard means of interoperating between different software applications, running on a variety of platforms and/or frameworks. Web services are characterized by their great interoperability and extensibility, as well as their machine-processable descriptions thanks to the use of XML. They can be combined in a loosely coupled way in order to achieve complex operations. Programs providing simple services can interact with each other in order to deliver sophisticated added-value services.
Source of definition: http://www.w3.org/2002/ws/Activity
See also Wiki section on Web services: http://en.wikipedia.org/wiki/Web_service 
2. What software, operating systems, software components etc. does my system need to have installed in order to use Web Services? 

Web services are operating system independent. Web services uses technologies such as SOAP (simple object access protocol) and XML. Your system will need to be able to work with these technologies over the Internet.
3. Which Web Services implementation/choreography do I need to use in order to use Translation Web Services? 

The Translation Web services specification has been written so that it can be used on all common Web services technology such as Java or Windows based technology.
4. What is “Translation Web Services”? 

Translation Web services is a specification created by companies working within the translation industry to develop a standardized way of using Web services within this industry. This is being developed through OASIS, the body for XML and other electronic standards within industry.
5. Where can I find the specs for Translation Web Services? Where can I find / download it? 

The latest version of the Translation Web services specification is available on the OASIS web site at http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=trans-ws
6. Are the Translation Web Services specifications an official OASIS standard? 

Translation Web services are a committee specification but are not yet an official OASIS standard. The Translation Web services technical committee will be promoting the use of the specification and responding to feedback before proposing it as an OASIS standard.
7. What do I need to get started with Translation Web Services? 
The companies who would be likely to implement the Translation Web services specification are vendors and customer of translation. The first pre-requisite is that there is a process within these companies for the transfer of files and other assets for translation. The technical requirements are that the vendor company has a Web server that can host the Web services files such as the WSDL and that these are integrated with the system used to manage the translation. 
8. What sort of software / hardware infrastructure do I need to implement my own Translation Web Service? 

The hardware infrastructure will be dependent on the system you have to manage your translation work. The Web services itself will need a server capable of being a Web server and with access to the Internet.
9. Is a WSDL of Translation Web Service business processes available?  Where can I find / download it? 

The latest version of the WSDL will be available at: http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=trans-ws
10. What sorts of business processes/transactions are supported by Translation Web Services? 

The business process support by Translation Web services are: 
· Service support -  The service support functionality is a facility to query which languages and what work the vendor is offering through Web services.


· Translation and request quote - Documents can be submitted either after a quote has been requested and received or as part of an ongoing relationship where the cost of any individual job will be known to the publisher.
· Status, notification and delivery - These calls enable the publisher to query the vendor’s Web services and get the status of his documents.
Reference files - These calls allow for the association of Translation Memories and other reference material with a particular job.
· Security  - The draft specification requires security around identification and data transfer.
11. What are the technical advantages of using Translation Web Services? 

The technical advantages of using Translation Web services include the advantages of using a standard way of doing things. The technology is based on SAOP, XML and HTTP which are mature widely understood and widely available technologies. The technology is platform independent. It uses the Internet as the transport layer. Allows you to integrate disparate system on different operating systems etc. 
12. What are the business advantages of using Translation Web Services? 

The publisher has the power to change vendor

The business advantages of using Translation Web services include:

· Open technologies such as XLIFF and Web Services ensure that control is with the customer

· Solutions can be built leveraging many services, vendors and technologies

· Solutions can scale and be easily adapted for future requirements

· Can reduce the cost of translation & localization process
· Customise, model and support complex workflow.
13. My company (a software publisher) already uses a portal/software system/intranet for managing projects with our vendors. Could we use Translation Web Services? What business reasons would motivate my vendors to adopt Translation Web Services? 

Yes. In this case it would be possible to add to the system by providing the functionality for automated transfer from the customer’s system to the vendors. The Translation Web services specification provide a effective way to integrate your system with those of the companies who supply you with localization services.
14. My company (a translation / localisation / globalisation services provider) has developed its own portal/software system/intranet for managing projects for our customers.  Could we use Translation Web Services? What business reasons would motivate my customers to adopt Translation Web Services? 

Yes. The Translation Web services specification provide a mechanism where you can integrate your system with those of your customers. This ensures that any customer who wants to use this mechanism can connect to your company through Web services.
15. My company doesn’t have an enterprise system of any sort – just a very basic peer to peer LAN with internet access.  Can we use Translation Web Services? 
This is possible to do but it make better sense to wait until you are ready for an enterprise system before using Translation Web services.
16. How do I store/transport the translatable content in the Translation Web Service? 

The Translation Web services recommends as default that a URI is used to identify the location of translatable assists. In this case they must be stored where the Translation Web service call can locate them. During the translation process the assets would be stored in the usual location the company uses.
Meeting: mention that using the URI allows for them to stored so they can be accessed using HTTP or FTP or network.
17. Can I use UDDI for discovery of localisation / translation service providers?  How about automatic discovery? 

Translation Web services provide the ability to enable for a translation service provider to publish what services they offer to a UDDI.
18. How secure is Translation Web Services data and transactions?  Can it be made to be more secure? 

Translation Web services use the recommendations of the WS-Security group at Oasis. The identification provides a way to authenticate each party via security tokens such as username/password, Kerberos tickets or x.509 certificate. The data transfer security could be achieved using SSL (Secure Socket Layer). 
The WS-Security group advice above what is recommended here and this and other expertise could be used to make the service more secure.

19. Is a Translation Web Services reference implementation or a tutorial available? 

The IGNITE project which is organized by the Localisation Resource Centre in Limerick, Ireland has developed a reference implementation. Information on this implementation is available at: www.igniteweb.org/tws. The live implementation is at: www.electonline.org:8080/index.html 

