Use Case Specification: <Use-Case Name> 

1. <Use-Case Name> 

1.1 Brief Description

[The description should briefly convey the role and purpose of the use case.  A single paragraph should suffice for this description.]

2. Actors

[List the actors involved in performing the actions of this use case. There usually is only one or two actors, and an actor may be either a person or a system. Use consistent actor names across several use cases so that they may be cross-referenced to determine all requirements for each actor.]
3. Flow of Events

3.1 Basic Flow 

[This use case starts when the actor does something.  An actor always initiates use Cases.  The use case should describe what the actor does and what the system does in response

The use case should describe what happens inside the system, but not how or why.  If information is exchanged, be specific about what is passed back and forth.  A Glossary of Terms is often useful to keep the complexity of the use case manageable; you may want to define things like” customer information” there, to keep the use case from drowning in details. 

Simple alternatives may be presented within the text of the use case.  If it only takes a few sentences to describe what happens when there is an alternative, do it directly within the flow of events section.  If the alternative flows are more complex, use the Alternative Flows section below to describe it.]
3.2 Alternative Flows

[More complex alternatives should be described in a separate section, which is referred to in the basic flow of events section.  Think of the alternative flow sections like alternative behavior – each alternative flow represents alternative behavior (many times, because of exceptions that occur in the main flow).  They may be as long as necessary to describe the events associated with the alternative behavior.  When an alternative flow ends, the events of the main flow of events are resumed unless otherwise stated. [There may be, and most likely will be, a number of alternative flows in a use case.  Keep each alternative separate to improve clarity.]

4. Special Requirements

[A Special Requirement is typically a non-functional requirement that is specific to a use case but is not easily or naturally specified in the event flow. Examples of special requirements include legal and regulatory requirements, application standards, and quality attributes including usability, reliability, performance or supportability requirements. Other requirements such as compatibility requirements, and design constraints should be captured in this section.]

5. Pre-Conditions

[A pre-condition (of a use case) is the state of the system that must be present prior to a use case being performed.]

6. Extension Points

[Extension points of the use case define the location of the extension point in the flow of events.]

