	Use Case Description

	Name
	Initiate transport services

	Traceability Ind.
	

	Actors
	Consignor, Freight Forwarder, Carrier

	Description
	With receipt of an order and acknowledgement by the Supplier (Seller) that goods are available and ready to be shipped, the Supplier(Seller) initiates transportation arrangements. This includes booking the shipment with a transportation provider (through to the ultimate destination)

	Pre-condition(s)
	Order process has resulted in a purchase order being issued.

	Post-condition(s)
	Forwarding Instruction, Packing List, Bill of Lading and Waybill have been prepared. Goods Items have been transported to the Delivery Party and the fulfilment process initiated.

	Main Scenario
	Starts when ordered goods are ready to be collected into a shipment and transported to Consignee.

●  Logistic services requested
- Consignor issues Forwarding Instruction to Freight Forwarder

- Consignor issues Packing List to Freight Forwarder.

●  Transport services requested

-  Freight Forwarder requests transport services by passing on Forwarding Instruction to Carrier

-  Carrier creates Bill of Lading and sends it to Freight Forwarder.

- Carrier creates Waybill and sends it to Freight Forwarder.

- Freight Forwarder passes on Bill of Lading to Consignor.
- Freight Forwarder passes on Waybill to Consignor.



	
	


