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Cooperating WSRP Services: 

<Online Ordering>
 

1. Cooperating WSRP Services: Online Ordering

1.1 Description

In this scenario there are two content providers and one content consumer.  The content providers are Office Supply Co. and Staple Pieces Inc.  The content consumer is Company A.

This Scenario encompasses the release of content from two institutions, in this case Office Supply Co. and Staple Pieces Inc., to a UDDI, that Company A can access through that UDDI.  Office Supply Co. supplies an “Orders” content element group to its customers that connects to the Office Supply Co. ordering system:  This “Orders” Content element group is a compilation of content elements that interact through eventing:  Eventing ensures that information in a series of content elements interacts and provides a varying level of detail about different orders made to Office Supply Co.  The “Orders” content element group supplied by Office Supply Co. incorporates the following content elements:  A “My Orders” content element, a “Product Description” content element, and an “Order Summary” content element.  

Meanwhile, Staples Pieces Inc., the supplier of a variety of office supplies to Office Supply Co. provides a content element to the UDDI called “My Deliveries”.  As shipments are delivered straight from Staples Pieces Inc. to Customer A, not through Office Supply Co., they control deliveries.  Although there are two different companies providing content from two different portal infrastructures to a content consumer with a third portal infrastructure, the content elements are presented in a consistent format to the consumer and allow for eventing between them.  





2. Participants

For the purpose of this Scenario, the entities will include two content developers and a content consumer.

2.1 Office Supply Co:  A Content Developer

2.1.1 Role

The content developer, Office Supply Co.’s content development team, is responsible for ensuring that their customers can access information about their account and orders from within their (the customers) corporate environment.   

2.1.2 Relationships

As Office Supply Co. has a wide variety of different customers, including Company A, that use different systems the content needs to be exchanged in a flexible manner while ensuring that content delivery is consistent in the variety of customer environments.  Most important, because all of the content elements share context, they must be able to send information from component to component.

2.1.3 Objectives

Office Supply Co. wants to send information on orders and order details to their customers, including Company A. 

2.1.4 Solution Requirements

The solution needs to provide information on each order, the components within the order, and details about each product ordered.  Additionally, the Office Supply Co. needs to be able to access the content element provided by Staple Pieces Inc. and program eventing commands between “My Orders” and “My Deliveries”

2.1.4.1 Functionality

Office Supply Co. needs to build a group of complementary content elements that allow customers to understand their order, the items within each order and the details about each of the order items. 

2.2 Staple Pieces Inc.:  A Content Developer

2.2.1 Role

Staple Pieces Inc. sells a variety of office supplies to Office Supply Co. for resale but delivers directly to the Office Supply Co. customer.

2.2.2 Relationships

Staple Pieces Inc. is a seller to Office Supply Co:  However Office Supply Co. has no inventory, they rely on Staple Pieces Inc. to deliver directly to the customer, Company A.

2.2.3 Objectives

Staple Pieces Inc. wants to provide a content element to Company A that detail delivery date for the orders made through Office Supply Co.

2.2.4 Solution Requirements

The “My Deliveries” content element must event with the rest of the “Orders” content element group from Office Supply Co. while existing in the Company A portal without disturbing the corporate portal environment.  Staple Pieces Inc. allows the other content provider, Office Supply Co. to access their content element through the UDDI and program eventing rules into the content element. 

2.2.4.1 Functionality

The “My Deliveries” content element must provide delivery information to Company A, based on information selected in the “My Orders” portlet delivered by Office Supply Co.  

2.3 Company A: The Content Consumer

2.3.1 Role

Company A are a customer of Office Supply Co.  

2.3.2 Relationships

Company A is a customer of Office Supply Co.  They place orders for office supplies over the phone, but prefer to verify the status of the order over the web through their corporate portal.

2.3.3 Objectives

Company A wants to be able to see the orders they’ve placed, the contents of each order, and the details of each ordered item within the content elements within their enterprise portal.

2.3.4 Solution Requirements

The “Orders” content element group must exist in the corporate portal without disturbing the corporate portal environment, yet provide interaction between the content elements within the Office Supply Co./Staple Pieces Inc. content element group.

2.3.4.1 Functionality

The “Orders” content element group should allow end-users of the portal within Company A to view their orders and the details within their orders.  By clicking an order within the “My Orders” content element, the “Order Summary” content element should provide a list of all ordered items within the order while the “My Deliveries” content element from Staple Pieces Inc. should provide shipping information for those items.  When one of the ordered items is clicked, the “Product Description” content element provides a description of the ordered item.  Finally when the order in “My Orders” is clicked, the “My Deliveries” content element from Staples Pieces Inc. should provide the delivery schedule.
3. Working Example

Office Supply Co.—


Orders from Staples’ Pieces  for Customer A





Staples Pieces Inc.—Receives orders from Office Supply Co. but delivers directly to Customer A





Eventing:         Interaction between MyDeliveries and “Orders” group       








Provided content:   My Deliveries





Provided content:  MyOrders, Product Description, Order Summary





Customer A—


Orders from Office Supply Co.  Receives from Staples’ Pieces.  Accesses Portlets from both companies





Order#650—Product#1





Order#6501—Product#2





Order#6502—Product#3





Order Summary—Provided by Office Supply Co.





Order#650—Delivery schedule—tracking number





My Deliveries—Provided by Staple Pieces Inc.





Product#3—Description Headline





Product#3—Subhead	





Product#3—Body copy





Product Description—Provided by Office Supply Co.





My Orders—Provided by Office Supply Co,











Order#901—7/5/02





Order#850—7/1/02





Order#831—6/25/02





Order#801—6/23/03





Order#745—6/19/02





Order#731—6/18/02





Order#723—6/17/02





Order#701—6/16/02





Order#650—6/15/02





Order#629—6/12/02





Company A Portal—Office Supply Co. Order Page








