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Research questions 
Our objective is to find out the relevance of localisation 
metadata during the translation process. 
 
Can l10n metadata help to produce better results? 
 
By better results we mean: faster, better quality and 
cheaper (faster + better + better reuse).  
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Research questions 

1.Cornellá (2000) 

Can l10n metadata help to produce better results? 
 

Hypothesis: 
H0 → No effect on the translator’s work. 
H1 → An improvement of the translator’s work. 
H2 → A negative effect on the translator’s work (Infoxication1) 
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Object of study. Localisation metadata 

Our belief: 
L10N metadata can help translators do a better job throughout the 
localisation process, especially if data is shared between different 
people and tools, in similar or different roles. 
 
Our focus: 
Relevant l10n metadata that surrounds translation suggestions. 

METADATA=data about data 
• Either with descriptive function  →  to be read by  

      human translator 
• Or with a more performative value → prompting Software 

      to act based on them  
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Object of study 
Two initial questions: 
 

What does the translator need to know to produce 
a better job? 
 
How much of that information is already in XLIFF 
(1.2) as metadata? 
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What does the translator need to know? 

*Adapted from “PACTE 2001“, available at: 
http://ddd.uab.cat/pub/quaderns/11385790n6p39.pdf  

Translation competence*: 
 Communicative 

competence in two 
languages 

Psycho-
physological 
competence 

Instrumental-
professional 
competence 

Extra-linguistic 
competence 

Transfer 
competence 

Strategic 
competence 

10 

http://ddd.uab.cat/pub/quaderns/11385790n6p39.pdf


2nd International XLIFF Symposium – Warsaw 2011 

What does the translator need to know? 

Communicative 
competence in two 

languages 
Psycho-

physological 
competence 

Instrumental-
professional 
competence 

Extra-linguistic 
competence 

Transfer 
competence 

Strategic 
competence 

11 

Context Meaning Text type Domain 

Product 

Culture 

Tool 

Layout 

Skopos 
Purpose 

Context 

Project 

Comments 
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Translation 
suggestion 

Translator 

What does the translator need to know? 

Tool used 

Date 

State 

Project 

File name 

Text type 

Language 

Skopos 
Purpose 

Domain 
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What does the translator need to know? 

 Documentary competence (ability to find relevant 
information). 

 Translators should know how to: 
 

Identify 
Assess 
Use 
Benefit from 

    
 

*Adapted from “Portal Alfintra“, available at: 
http://www.mariapinto.es/alfintra/contenido/COMPETENCIA_DOCUMENTAL.pdf 

 
the required source of 
information for each 
individual situation. 
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What metadata is already in XLIFF? 
Zachman Enterprise Framework applied 
to XLIFF 1.2  
 
Data 
What 

Function 
How 

Network 
Where 

People 
Who 

Time 
When 

Motivation 
Why 

original 
datatype 
version 
category 
 

state 
state-qualifier 

tool-id 
tool-name 
tool-company 
company-name 
source-
language 
target-language 
 

contact-name, 
contact-email 

date job-id, 
translate 

*Adapted from Zachman 2011 
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Methodology 
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16 Methodology 

Design and 
Creation Experiments 

LMC 

MD selection 

Translation 
Task 

Questionnaires 

Analysis 

Results 

Recommendations 
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1. Design and Creation (D&C) 17 
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Localisation Memory Container 

 
It can be made up of previous localisation projects (XLIFF files). 
 
XML vocabulary and schema designed ad hoc for this research. 
 
It allows the recovery of more metadata from the whole 
document. 
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1. D&C. Localisation Memory Container 



2nd International XLIFF Symposium – Warsaw 2011 

19 
1. D&C. Localisation Memory Container 
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 Zachman Enterprise Framework applied to XLIFF 1.2 
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Data 
What 

Function 
How 

Network 
Where 

People 
Who 

Time 
When 

Motivation 
Why 

original 
datatype 
version 
category 
 

state 
state-qualifier 

tool-id 
tool-name 
tool-company 
company-name 
source-language 
target-language 
 

contact-name, 
contact-email 

date job-id, 
translate 

Data* 
What 

Function 
How 

Network 
Where 

People 
Who 

Time 
When 

Motivation 
Why 

*Adapted from Zachman 2011 
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XLIFF Phoenix is a localisation tool developed to allow the reuse of data and 
metadata kept in XLIFF files. 

21 
1. D&C. XLIFF Phoenix 

Document to be translated 
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1. D&C. XLIFF Phoenix. Untranslated file 
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1. D&C. XLIFF Phoenix. LMC 
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1. D&C. XLIFF Phoenix. Enriched file 
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1. D&C. Enriched file in Swordfish II 
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2. Experiments (Exp.) 26 
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2. Exp. Introduction 27 

Translation students 
 
English > Spanish 
 
Swordfish II 
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2. Exp. Participants 28 
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2. Exp. Procedures 29 

Preliminary 
Questionnaire 

Task related 
questionnaire 

Translation 
Task 

Translation 

Video 
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2. Exp. Task 30 

TM Translation Memory 
MD Metadata 
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2. Exp. Task 

Swordfish II 
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Results and 
conclusions 
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Results. Time 33 
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Results. Time 34 

00:00

02:53

05:46

08:38

11:31

14:24

17:17

20:10

23:02

25:55

28:48

Group A Group B Group C

Observation: 
• TM + MD seems to take less time in most of the cases. 
• Ø requires more time. 
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Results. Relevance 35 
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Results. Relevance 36 
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Useful MD
Less useful MDObservation: 

• Fuzzy Match, Contact-name, Date, Source and Target 
Language, and Category are the most useful and consulted 
metadata items.  
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Results. Quality. LISA QA Model 

 

 

 

37 

-150

-100

-50

0

50

100

Group A Group B Group C

LISA QA Analysis 
 

Observation: 
• TM+MD  gets better results in most of the cases. 
• Ø gets worse results always. 
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Initial conclusions 

Some metadata elements are clearly more useful and consulted. 

TM+MD sections seems to result in better quality.  

TM+MD sections prove to be faster than TM and Ø in most of the 
cases. 

 

Our objective is to find out the relevance of localisation metadata 
during the translation process. 

Can l10n metadata help to produce better results? 
By better results we mean: faster, better quality and cheaper. 
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Limitations and 
future work 
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Limitations of the experiment 

Nature and number of participants. 

Language combination. 

Topic and nature of the translation. 

Only one CAT tool used (proprietary software). 
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Future work 

Present the results to the XLIFF TC for discussion 

(2.0). Work on the new <matches> element. 

Repeat the experiment with professional translators. 

Refine the questionnaire and translation task. 
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Open questions: 

Placement? 

Training and awareness? 

Tool makers awareness? 

When to enrich? 
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Takeaways: 
 
Metadata items do not add quality by themselves; 
however, they can help the translator to produce higher 
quality results.  
 
We are providing information to the translator, but how 
he interprets and makes use of it would determine its 
influence in his job.   
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Graciñas! 

 

Thank you for your attention! 
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