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Summary

The following is the description of the organization Autodistribution has decided to set up in order to repair the electronically controlled functions of modern vehicles.

Scope

Access to  technical information coming from car OEM and technical editors,

Access to technical information coming from the car manufacturers concerning:

· Fuel injection,

· Gasoline injection,

· Air conditioning.

Ability to diagnose and to repair 100% of the vehicles concerned by defaults in relation with the three functions above mentioned.
Actors 

Wholesalers belonging to the AD organization who have joined the CTA Project (CTA = Centre Technique Automobile),

Garages who have joined the alpha diag Project, project which includes:

· a selection of scantools,

· a selection of technical data bases,

· a training program.

Assumptions

The emissions directive already requires the availability of repair information. It is an assumption that the directive will be adapted to require the distribution media to be at least a web site.

Introduction

Autodistribution is the most important independent car spare parts distributor on the French market.

Autodistribution sells car parts to:

· Independent garages,

· Agents of big car manufacturers when they need parts for other brands,

· Garages belonging to the AD network.

Beginning of year 2002, Autodistribution management has decided to launch a new project, the idea of which is to offer the garages a complete “multimarque” program with the objective of solving the electronical problems occurring on modern vehicles.

This program is called the CTA/alpha diag program.

The success of this program is mainly relying on AD’s ability to gather the right technical information.

Our objective is to be able to solve 100% of the problems concerning defaults related to electronically controlled functions.

AD group believes that the information should be available through internet.

AD offers his customers the possibility to buy an internet package called “Autossimo” for a very attractive price.

AD’s objective is to equip a minimum of 5000 garages in France.

Type of Jobs

We need information on:

· Engine management,

· Air conditioning.

We also need information related to other essential functions such as:

· Airbag management,

· Abs,

· Dashboard functions,

· Contact keys.

· Etc…

Information required for each replaceable part:

Image of the component,

Location of the component,

Circuit diagram showing the connections of the component to the calculator,

Diagram showing its connections,

Description of tests to confirm its functionality,

Job time,

Access information,

Symptoms and remedies

Indexation of the technical data basis:

Car Make

Model

Engine size

Engine type

Fault code for OBD

Component description for non OBD

