Repair-Example: A car has a defective oxygen sensor, the MIL is on and the car comes in an independent repair shop.

Necessary steps to repair it:

1. Read out DTC’s.

2. Find out what the DTC’s mean and what is the defective part.

3. Find out the part-number and how to order it.

4. Find out where is the defective oxygen sensor and how to remove it and install the new one.

5. Check if the local electrical connections are correct.

6. Clear DTC’s.

Current situation of Volkswagen now

	Information type
	Read out of DTCs
	Diagnostic

Information
	Part Information
	Repair

Description
	Wiring Diagram

	Available for independent repairers?
	YES
	YES
	NO
	YES
	YES

	What kind of format?
	Electronic Program on a Generic Scan Tool
	Included in Volkswagen Official Factory Repair Manuals with repair description and wiring diagrams on CD-ROM
	-
	Included in Volkswagen Official Factory Repair Manuals with diagnostic information and wiring diagrams on CD-ROM
	Included in Volkswagen Official Factory Repair Manuals diagnostic information and repair description on CD-ROM

	How to get this information?
	Volkswagen Special Tools available 
	Volkswagen Literature Ordering Center http://erwin.volkswagen.com
	-
	Volkswagen Literature Ordering Center http://www.vw.ddsltd.com/
	Volkswagen Literature Ordering Center http://www.vw.ddsltd.com/

	What are the costs?
	$6233.50 USD for VAS 5052, Generic Scan Tools vary
	individual cost per repair manual, 1 year subscription
	-
	individual cost per repair manual, 1 year subscription
	individual cost per repair manual, 1 year subscription


Situation as of 1/Jan/2003 for Audi

	Information type
	Read out of DTCs
	Diagnostic

Information
	Part Information
	Repair

Description
	Wiring Diagram

	Available for independent repairers?
	YES
	YES
	NO
	YES
	YES

	What kind of format?
	Electronic Program on a Generic Scan Tool
	Included in Audi Official Factory Repair Manuals with repair description by PDF download
	-
	Included in Audi Official Factory Repair Manuals with diagnostic information by PDF download
	Included in Audi Official Factory Wiring Diagrams by PDF download

	How to get this information?
	Audi Special Tools available 
	Electronic Repair and Workshop Information (erWin) http://www.erwin.audi.com/
	-
	Electronic Repair and Workshop Information (erWin) http://www.erwin.audi.com/
	Electronic Repair and Workshop Information (erWin) http://www.erwin.audi.com/

	What are the costs?
	$6233.50 USD for VAS 5052, Generic Scan Tools vary
	$17.00 USD per vehicle/engine combination, includes 1 year subscription
	-
	$17.00 USD per vehicle/engine combination, includes 1 year subscription
	$93.60 USD per platform, includes 1 year subscription


Page 1

