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Dear Oasis Members,

With some delay, here are some “thoughts” about Autorepair Requirements Specification. We send them to you in a draft way, in the perspective of the next meeting of October 18.

2.1.5 Cost to Consumers

Through our web site “AutoQuid”, we are currently experimenting a pay-per-view business model. This business model seems to be adequate to repairers, especially the independent ones, who like the idea of paying “for what they need, at the time they need”. The information up-dating is also easier than, for instance, for CD-Roms, and can be made more frequently (on a day to day basis). Therefore, the information available is always the most accurate one. 

However, 3 points of concern arise:

· The access to Internet : for the time being, the number of French workshops from where internet is accessible is very limited…

· The time to get the information: is that respect, CD-Roms are very efficient compared to downloads via Internet, even with an high-speed access. This may change in a near future, but at what cost ?

· The fact that the pay-per-view concept is not yet taken into account by information producers in their business models…

2.2.3/ 2.2.6 Parts

Question: Will part access or connexion include information on how to fit that part correctly ? 

To us, it is one thing for the repairer to get the data, and another one to be able to repair the car correctly. There, maybe, starts the debate on the limits between information and training…

2.2.4 Vehicle Identification

As we all know, the speed of access to the information is key for professionals. In that perspective, shall we think about a “quick-identification” method, based for example on VINs, which will be valid across Europe and will enable repairers to identify a vehicle rapidly and unequivocally ?

Sincerely Yours,

Claude Guillaneuf.
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