Intoduction





Customer relationship management is the key to build effective customer relationships. Customer relationships could be categorised into the following:





Organisation to Organisation relationship


Organisation to Person relationship, and


Person to Person relationship


Group to Group relationships


Person to Group relationships


Organisation to Group relationships





A standard way to represent customer relationship helps to achieve interoperability between different systems, processes and platforms. There are no standards for representing customer relationship and hence, this project attempts to define a standard in XML to capture and represent such relationships.





Following are some of the customer relationships that are covered by this standard. 





Person to Person Relationship


Some examples of Person to Person relationships are:





Mrs Mary Johnson and Mr.Patrick Johnson, where Mary is the wife of Patrick and Patrick is the husband of Mary





Mrs Mary Johnson and Mr.Patrick Johnson “IN TRUST FOR” Mr.Nick Johnson, where Mary and Patrick are the trustees of Nick and Nick is the beneficiary.





Mrs. Mary Johnson, Care of Mr.Patrick Johnson, where Mary is dependent on Patrick.





Person to Organisation Relationship


Some examples of Person to Organisation relationship are:





Mrs. Mary Johnson and Mr.Patrick Johnson “DOING BUSINESS AS” Johnson & Associates, where Mary and Patrick are persons who are jointly doing a business under the name of a  company called Johnson & Associates.





Mr.Ram Kumar, Care of MSI Business Solutions Pty. Ltd, where Ram is the person and MSI Business Solutions is the company.





Mrs.Mary Johnson and Mr. Patrick Johnson “IN TRUST FOR” Mr.James Johnson “DOING BUSINESS AS” Johnson and Associates


 


Organisation to Organisation Relationship


Some examples of Organisation to Organisation relationship are as follows:





Company A is the subsidiary of Company B


Company A is the parent of Company B


Company A, Company B and Company C are the subsidiary companies of Company D


Richardson and Wrench “TRADING AS” Johnson Associates, Inc


Richardson and Wrench is a “LAND LINE CUSTOMER OF” AT&T and also is a “SUPPLIER” to AT&T





Group to Group Relationship


Some examples of Group to Group relationships are:





Group A is a member of Group B. Example: Golf club of Novi is a member of Golf Club of Michigan


Michigan XML user group is a member of USA XML Group





Group to Person Relationship 


Some examples of Group to Person relationships are:





Mr. Ram Kumar is a member of the Turramurra Cricket Club.


Mr. Ram Kumar is the external coach of the Turamurra Cricket Club.





Group to Organisation Relationship


Some examples of Group to Organisation relationships are:





MSI is a member of Interoperability Group of Australia








Diagrammatical Representation of Relationships





The following diagrams show the different forms of relationships supported by xCRL:
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Figure 1. Customer Relationships





In the above diagram, a customer having relationships (can be multiple relationships) with other type of customers namely, a group, Joint Customer or a customer can be represented in xCRL. The parties on the right hand side, can in turn have their relationships also represented using xCRL.  
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G: Group; JC: Joint Customer; C: Customer





Figure 2. Joint Customer Relationships





In the above diagram, a joint customer having relationships (can be multiple relationships) with other type of customers namely, a group, Joint Customer or a customer can be represented in xCRL. The parties on the right hand side, can in turn have their relationships also represented using xCRL.  The joint customers on the left hand side can in turn have their own individual relationships with others and this can be represented using xCRL.
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G: Group; JC: Joint Customer; C: Customer; R: Relationships





Figure 3. Group Relationships





In the above diagram, a group (comprising of more than one customer who can be a group by itself, a customer or a joint customer) having relationships (can be multiple relationships) with other type of customers namely, a group, Joint Customer or a customer can be represented in xCRL. The parties on the right hand side, can in turn have their relationships also represented using xCRL.  The group on the left hand side can have relationships with its members (eg. member, associate member, etc ..) and the individual members of the group can have their own relationships with others and this can be represented using xCRL.


