CAP Issues and Recommendations Identification
	
	Source
	Type
	Description
	Comments

	1
	IEM – Norm Mueller – CWID Prep
	Implementation – End user systems
	Message content can confuse users with abbreviations and data sequences.  Especially when the system does not distinguish between sensor data messages and human readable alerts.
	

	2
	IEM – Norm Mueller – CWID Prep
	Implementation – End user systems
	Inconsistent message formats in different EM systems can result in misinterpretation when receiving an alert from another system. 
	I assume Norm means inconsistent usage here rather than the actual message format.

	3
	IEM – Norm Mueller – CWID Prep
	Implementation – End user systems
	Extra formatting characters (/, :, etc.) can be contained in fields that are delivered to the public.
	

	4
	IEM – Norm Mueller – CWID Prep
	Implementation – End user systems
	Need to minimize false alarms.
	??

	5
	IEM – Norm Mueller – CWID Prep
	End user systems –Training - Recommendation
	Train users to repeat a descriptive title in the event, headline, and event description fields.
	This attempts to get the most important info to the first display screen of all the tested EM systems.

	6
	IEM – Norm Mueller – CWID Prep
	Usage – CWID Only - Recommendation 


	Use the Area Description field to name polygons.
	Is there a need to add fields for naming polygons?

	7
	IEM – Norm Mueller – CWID Prep
	Implementation -
End user systems –
Recommendation
	Include the headline field and a truncated description field in the in primary UI alert list.
	

	8
	IEM – Norm Mueller – CWID Prep
	Implementation -

End user systems –

Recommendation
	Make the headline and description fields required
	

	9
	IEM – Norm Mueller – CWID Prep
	Implementation – 

End user systems –

Recommendation
	System should populate the headline field when the user does not.  Populate with data from the message.
	


