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The New Jersey Professional Process Servers Association (NJPPSA), established in 1994, is a respected 
and recognized professional association that represents private process servers generally in New Jersey, 
with members within and throughout the United States.  

NAPPS Proposal 

NJPPSA fully supports the position paper submitted by the National Association of Professional Process 
Servers (NAPPS) with several expanded commentaries noted herein (see attached copy). 

As NAPPS has expressed, to assure that constitutionally protected rights of due process of law are 
afforded to litigants, the role of a process server is vital.  Whether service of legal process is done by 
traditional delivery of paper copies, or by emerging electronic means, the role of the process server is 
paramount.  As such, the process server must be a competent, qualified person.  In this context, the 
process server is referred to as a “Trusted Third Party”.  

NJPPSA Proposal 

We agree. To ensure that service of legal process is conducted properly, and completed according to 
applicable rules and laws, it is necessary for an impartial Trusted Third Party, with no interest in the 
action, to handle the service. Without a Trusted Third Party, and allowing individuals or corporations to 
handle their own service of process, there is the potential for falsely stated completed service. A trusted 
third party can verify the delivery of such documents, maintaining the integrity of true and properly 
effectuated service.  

The work product of a qualified process server is the proof of service that he or she submits to verify 
that service of process was properly done.  This could be in the form of an affidavit of service, or a 
declaration made under penalty of perjury.  In either form, the individual making the statement is 
responsible for its accuracy, and veracity.  The penalty for false statements is perjury, subjecting that 
person to civil and criminal penalties.  In the electronic scenario, the Trusted Third Party must, 
therefore, be an individual rather than a business entity that oversees each service. As such, each 
individual would be required to certify the accuracy and completion of each service, and be held 
individually liable and responsible by the court for any perjury. 
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To complete this task, qualified individual process servers should be granted an identification number 

along with a login to the court’s portal, in the limited capacity the court best sees fit.  This has already 

been done in some jurisdictions.  For example, in the county of Philadelphia process servers can 

currently submit affidavits via their e-filing system utilizing their specific login. These process servers 

only have access to submit affidavits, and are not able to venture into the rest of the court’s system. 

NJPPSA has been advocating private process server participation in the New Jersey Court Judicial 

Electronic Filing System (JEFIS). On April 30, 2013, our association submitted a proposal to the 

Administrative Director of the New Jersey Administrative Office of the Courts (AOC) requesting this; see 

copy attached. 

The recommendation that was submitted referred to participating process servers as “registered private 

process servers”.  In our opinion, this is the same as a “Trusted Third Party” referred to by NAPPS, but 

with these further requirements: 

1. The individual should not only be authorized by court rule or statutes to service process but also 

knowledgeable in applicable court rules and statutes pertaining to service of legal process; 

2. The individual be knowledgeable in, and ascribe to, a professional code of conduct; 

3. The individual be knowledgeable, and demonstrate a proficiency, in the court’s electronic filing 

system. 

4. The individual should be publically identified and assigned an identification number by the 

Court. 

5. The individual’s continued participation in the electronic filing system is revocable by the Court 

for just cause. 

Lastly, as indicated in the recommendation to the AOC noted above, NJPPSA would also like to suggest 

the inclusion of single electronic signature on proofs of service, rather than requiring cumbersome, two 

signatures of the affiant and notary on affidavits of service. 

If you have any questions or would like to further discuss NJPPSA’s recommendations and thoughts on 

the topic, please contact info@njppsa.org.  

 

Regards, 

Amanda Sexton 

NJPPSA President 
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