
2.19 Party Roles
In the UBL supply chain processes, two main actors, Customer and Supplier, represent the key organ-
izations or people involved in the processes. Each of these actors may play various roles. Some processes
may also involve supplementary roles that may be provided by different parties.

The actual role undertaken is dependent on the context of use. For example, the Despatch Party and
Delivery Party as applied to the Procurement process may differ in the Transportation process. In the
Transportation Process, two of the main roles are the Transport User and the Transport Service Provider.
The Transport User is the role responsible for purchasing a transport service, while the Transport Service
Provider is the role responsible for selling and executing a transport service. Both the Customer and the
Supplier may be responsible for purchasing and following up the transport of goods, hence both these
actors may undertake the Transport User role. In other words, the role of a specific actor depends on
the specific circumstances.

The following table contains a description of the typical roles for the actor known as Party. Note that
some roles require an extension of the information entities required. In UBL 2.1, the following are roles
that extend the Party structure: Customer Party, Supplier Party, Contracting Party, Endorser Party, and
Qualifying Party.
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Table 1. Party Roles

ReceivesSendsSynonymsExampleDescriptionRoleActor

QuotationRequest for

Quotation

If an employee requests

a computer, the employ-

The party that had the original

demand for the goods and/or

OriginatorCustomer Party

ing company may be-services and therefore initiated

come the Buyer, but thethe procurement transaction.The

employee is the Origin-Originator participates in pre-or-

ator. They need to re-dering activity either through Re-

ceive information about

the order.

quest for Quotation and Quota-

tion or by receiving a Quotation

as a response to a punchout

transaction on a marketplace or

Seller’s website. If the Originator

subsequently places an Order,

the Originator adopts the role of

Buyer. The Originator is typically

the contact point for queries re-

garding the original requirement

and may be referred to in an Or-

der Change, Order Cancellation,

or Order Response.

Order Re-

sponse, Fulfil-

Order, Order

Change, Order

Order PointA company may deleg-

ate the task of purchas-

The party that purchases the

goods or services on behalf of

BuyerCustomer Party

ment Cancella-

tion

Cancellation,

Fulfilment Can-

cellation

ing to a specialized

group to consolidate or-

ders and gain greater

discounts.

the Originator. The Buyer may

be referred to in Order Re-

sponse, Despatch Advice, Fulfil-

ment Cancellation, Invoice, Self

Billed Invoice, Credit Note, and

Statement.

Despatch AdviceReceipt AdviceDelivery Point,

Destination

If a municipality buys a

wheelchair for a citizen,

The party to whom goods should

be delivered. The Delivery Party

DeliveryCustomer Party

Party, Receiver,

Recipient

the wheelchair must be

delivered to the citizen

may be the same as the Originat-

or. The Delivery Party must be

(the Delivery Party). Inreferred to at line item level in

such cases the citizenRequest for Quotation, Quota-

may be notified beforetion, Order, Order Change, Order

delivering the wheel-

chair.

Cancellation, and Order Re-

sponse. The Delivery Party may

be referred to at line level in In-

voice, Self Billed Invoice, Credit

Note, and Debit Note. The Deliv-

ery Party may be stipulated in a

transport contract.

In a traditional

Billing scenario:

In a traditional

Billing scenario:

Invoicee, Ac-

counts Payable,

Debtor

If a kindergarten buys

some toys they may be

the Originator, Buyer,

The party responsible for making

settlement relating to a purchase

and resolving billing issues using

Accounting Cus-

tomer

Customer Party

Invoice, CreditDebit Note, Ac-

and Delivery Party, buta Debit Note. The Accounting Note, and State-count Re-

the municipality mayCustomer must be referred to in ment; in a Selfsponse, and Re-

play the role of Account-an Order and may be referred to Billing scenario:mittance Advice

ing Customer—they are

going to pay for it.

in an Order Response. In a Self

Billing scenario, the Accounting

Credit Note, Ac-

count Response,

and Statement

In a Self Billing

scenario: Self

Billed Invoice,Customer is responsible for cal-

culating and issuing tax invoices. Self Billed Credit

Note, and Remit-

tance Advice
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ReceivesSendsSynonymsExampleDescriptionRoleActor

Request for

Quotation, Or-

der, Order

Change, Order

Cancellation,

Request for

Catalogue, Fulfil-

ment Cancella-

tion

Quotation, Order

Response, Or-

der Response

Simple, Cata-

logue, Cata-

logue Deletion,

Catalogue Item

Specification

Update, Cata-

logue Pricing

Update, Fulfil-

ment Cancella-

tion

Sales Point,

Provider, Cus-

tomer Manager

The organization that

sells wheelchairs to mu-

nicipalities.

The party responsible for hand-

ling Originator and Buyer ser-

vices. The Seller party is legally

responsible for providing the

goods to the Buyer. The Seller

party receives and quotes

against Requests for Quotation

and may provide information to

the Buyer’s requisitioning pro-

cess through Catalogues and

Quotations.

SellerSupplier Party

Receipt AdviceDespatch Ad-

vice

Despatch Point,

Shipper, Sender

The wheelchair Supplier

may store chairs at a

local warehouse. The

warehouse will actually

despatch the chair to

the Delivery Party. The

local warehouse is then

the Despatch Party.

The party where goods are to be

collected from. The Despatch

Party may be stipulated in a

transport contract.

DespatchSupplier Party

In a traditional

Billing scenario:

Debit Note, Ac-

count Response,

and Remittance

Advice In a Self

Billing scenario:

Self Billed In-

voice, Self Billed

Credit Note, and

Remittance Ad-

vice

In a traditional

Billing scenario:

Invoice, Credit

Note, and State-

ment; in a Self

Billing scenario:

Credit Note, Ac-

count Re-

sponse, and

Statement

Accounts Receiv-

able, Invoice Is-

suer, Creditor

There are cases where

the Accounting Supplier

is not the Seller party.

For example, factoring,

where the invoicing is

outsourced to another

company.

The party who claims the pay-

ment and is responsible for

resolving billing issues and arran-

ging settlement.

Accounting Sup-

plier

Supplier Party

Remittance Ad-

vice

Accounts Receiv-

able, Creditor

The Accounting Suppli-

er may not be the party

to be paid due to

changes in the organiza-

tion, e.g., a company

merger.

The party to whom the Invoice is

paid.

PayeeSupplier Party

Catalogue,

Catalogue Dele-

tion, Catalogue

Item Specifica-

tion Update,

Catalogue Pri-

cing Update

Request for

Catalogue

Central Cata-

logue Party,

Purchasing

Manager

An organization has a

central office for main-

taining catalogues of

approved items for pur-

chase.

The party responsible for the

contract to which the Catalogue

relates.

ContractorCustomer Party

Catalogue,

Catalogue Dele-

tion, Catalogue

Item Specifica-

tion Update,

Catalogue Pri-

cing Update

The manufacturer may

publish and maintain the

data sheets about a

product.

The party responsible for the in-

tegrity of the information provided

about an item.

ProviderParty
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ReceivesSendsSynonymsExampleDescriptionRoleActor

Catalogue,

Catalogue Dele-

tion, Catalogue

Item Specifica-

tion Update,

Catalogue Pri-

cing Update, Ap-

plication Re-

sponse

A marketplace may re-

ceive an Application

Response.

A general role, describing the re-

ceiver of a document. For a

catalogue, this can be the custom-

er, a potential customer, or a

third party exposing the docu-

ment, for instance, an interim

broker.

ReceiverParty

Application Re-

sponse

A marketplace may

send an Application Re-

sponse.

The party sending a document.SenderParty

Bill of Lading,

Waybill, Freight

Invoice, Trans-

portation Status

Forwarding In-

structions, Pack-

ing List

Despatch Point,

Shipper,

Sender, Trans-

port User

The wheelchair Supplier

may source from a local

warehouse. The Freight

Forwarder will collect

the chair from the local

warehouse, which is

thus the Consignor. In

this case, the ware-

house also plays the

role of Despatch Party

to the Freight Forward-

er.

The party consigning the goods

as stipulated in the transport

contract. A Buyer, Delivery,

Seller, or Despatcher Party may

also play the role of Consignor.

Also known as the Transport

User. The Consignor may be

stipulated in a transport contract.

ConsignorParty

Bill of Lading,

Waybill, Freight

Invoice, Trans-

portation Status

Forwarding In-

structions,

Freight Invoice

Delivery Point,

Transport Ser-

vice Buyer

The party taking re-

sponsibility for the re-

ceipt of the consignment

covering the wheelchair.

The party receiving a consign-

ment of goods as stipulated in

the transport contract.

ConsigneeParty

Bill of Lading,

Waybill, Packing

List

Forwarding In-

structions,

Freight Invoice,

Transportation

Status

Shipping Agent,

Broker, Courier,

Transport Ser-

vice Provider

The Consignor may

have a contract with this

Freight Forwarder,

which is a Transport

Services Provider, to

arrange all their trans-

port needs.

The party arranging the carriage

of goods, including connected

services and/or associated form-

alities, on behalf of a Consignor

or Consignee. Also known as the

Transport Service Provider. The

Freight Forwarder may also be

the Carrier.The Freight Forward-

er may create an Invoice and bill

to the Transport Service Buyer

for the transportation service

provided.

Freight Forward-

er

Party

Forwarding In-

structions

Bill of Lading,

Waybill

Freight Haulier,

Shipper, Ships

Agent, Shipping

Company, Air-

line, Rail Operat-

or, Road Haulier

The Freight Forwarder

may engage an airline

company to deliver the

wheelchair. The airline

is then the Carrier and

delivers the chair to the

Delivery Party.

The party providing physical

transport services.

CarrierParty
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ReceivesSendsSynonymsExampleDescriptionRoleActor

Application Re-

sponse

Certificate of

Origin

Seller, Con-

signor

The wheelchair Supplier

has to apply for a Certi-

ficate of Origin in order

to sell the chairs over-

seas.

The party who makes regulatory

export declarations, or on whose

behalf regulatory export declara-

tions are made, and who is the

owner of the goods or has similar

right of disposal over them at the

time when the declaration is ac-

cepted.

ExporterParty

Certificate of

Origin

Certificate of

Origin, Applica-

tion Response

Authorized Or-

ganization, Em-

bassy

The Government

agency validates all the

information provided by

Exporter for Certificate

of Origin approval.

The party appointed by the Gov-

ernment of a country who has the

right to certify a Certificate of

Origin. This endorsement re-

stricts goods imported from cer-

tain countries for political or other

reasons.

EndorserParty

Certificate of

Origin

Order Point, De-

livery Party,

Buyer, Custom-

er, Consignee

A specialized group in a

company consolidates

the purchase request

and handles the receiv-

ing of goods.

The party who makes, or on

whose behalf an agent or other

authorized person makes, an

import declaration. This may in-

clude a person who has posses-

sion of the goods or to whom the

goods are consigned.

ImporterParty

Transport Execu-

tion Plan, Trans-

portation Status,

Transport Ser-

vice Description,

Goods Item Itin-

erary

Transport Execu-

tion Plan Re-

quest, Transport-

ation Status Re-

quest, Transport

Service Descrip-

tion Request

Transport Buyer,

Logistics Ser-

vice Client

The manufacturer has

to order transport of

products from a carrier

or freight forwarder

(Transport Service Pro-

vider).

The Transport User is the role

representing anyone who has a

demand for transport services,

books transport services, and

follows up the execution of such

services.

Transport UserParty

Transport Execu-

tion Plan Re-

quest, Transport-

ation Status Re-

quest, Transport

Service Descrip-

tion Request,

Transport Pro-

gress Status

Transport Execu-

tion Plan, Trans-

portation Status,

Transport Ser-

vice Description,

Transport Pro-

gress Status Re-

quest, Goods

Item Itinerary

Transport Pro-

vider, Transport

Seller, Logistics

Service Provider

The carrier or a freight

forwarder who arranges

for transport services on

behalf of a manufacturer

(Transport User)

The Transport Service Provider

is the role that plans, markets

and performs transport services.

Transport Ser-

vice Provider

Party

Transport Pro-

gress Status Re-

quest

Transport Pro-

gress Status

Road Administra-

tion, Traffic In-

formation

Centre, Coastal

Administration,

Harbor Master,

Railway Adminis-

tration, Infra-

structure Man-

ager

The Traffic Information

Centre (TIC) issuing in-

formation related to

road work and/or traffic

conditions as a service

to a Transport Service

Provider

The Transportation Network

Manager is the role that extracts

all information available regard-

ing the infrastructure (static/dy-

namic) related to planning and

executing transport and makes

this information available to the

Transport Service Provider. Dur-

ing a transport service, or even

during a single leg, the Transport

Service Provider may rely on in-

formation from several Transport-

ation Network Managers.

Transportation

Network Man-

ager

Party
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