	USE CASE: Contract form

	Description
	A company or governmental agency is using IT technologies to create forms and contract templates in order to progress towards the vision of the paperless office. The forms software allows a form constructor to create forms and form users to fill them in. The fill-in activities are governed by a workflow. After the form has been filled in the form and its content is sent to one or more final recipients using email and other Internet technologies. The recipients may be a business system or user agent. 

	View
	System, Deployment

	Business Context
	ANY

	Categorization
	[TDB]

	Classification
	[TDB]

	Business Requirements
	Intelligent and dynamic form.
• A guide or wizard is used by form constructor to compose form
• Forms are defined per language area, legal domain and business context

• Standard paragraphs, text are specified per language, legal domain and business context

• Basic specification of data fields, paragraphs according to AND, OR semantics
• User is guided through fill-in-activities using basic specifications

• It is possible to “lookup” information from external resources in order to guide form user

• Business rules for fill-in-activity are implemented in a programming language

• Format validation of data-field

• Constrains checking of data-field. May be a dynamic lookup to external resource(s)
• Dynamic calculation of data-field based on other data-field(s).
Workflow
• Templates exchanged between form users based on workflow specification. Usually through email
• Forms editing performed using Internet technologies
• Final activity is to send a possibly signed form to final recipient.
Tracaebility:

• A Notary server provides traceability. The server is located at a trusted notary party. The server provides,authenticity of Origin and non-repudiation
Signatures:

• A identification label specifies semantics of what signature means (Non-repudiation, integrity
Long term storage:
• According to rules and regulations specified by legal domain

	Participants
	form user, form constructor, workflow administrator, trusted notary party, final recipient, external online resource

	Preconditions
	Form user required to have access to certificate. Form user may be required to be approved and registered in order to enter into workflow.

	Begins When
	Entering a business relationship

	Ends When
	Form received by final recipient

	Exceptions
	[list all exception conditions (events) that will cause the use case to terminates before its normal completion. Te state of the world if goal abandoned.]

	Post-conditions
	[post-conditions are the rules defining the conditions that must be true for the localized context that exists after the use case completes. These rules are constraints that must be satisfied after the use case thus ensuring that the proper update to context of the parent use case has been occurred.]

	Goal
	· Faster and more efficient forms processing. 
· Reduce time and costs incurred by fault handling. 
· Improve recall and precision. 
· Improve traceability. 
· Reduce risk and fraudulent behavior.
· Enforce conformance in the use of best practices agreements and clause

	SWOT
	Certification incurs costs for form user. 
Complex workflow and activities may reduce actual usage.

	Frequence
	Often

	Business Information
	Form: lifcycle(Created,  …,dynamically defined… , signed, sent to final recipient)

Form data field (name, format, constraint, calculation)

	Activities
	Step 
	Action

	
	1
	Create template

	
	2
	Fill-in-template

	
	3
	Send to user / actor inside or outside system.

	
	4
	Signing

	
	5
	Send to final recipient

	
	6
	Long term archiving

	Extensions
	Step
	Branching Action

	
	1a
	[condition causing branching] => [action or name of sub use case]

	Variations
	
	Branching Action

	
	1:1
	[alternative condition] => [variations]

	(Issues)
	[list issues or action items related to the specification of this use case, optional]

	NOTE:  Business Processes, Business Dialogs, Business Information etc may be further captured using standard UMM forms.


