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Abstract:

As experiences on SOA and web services have been accumulated, the Quality of Service has gained more attention. The purpose of this document is to provide a framework for enabling quality in Service Oriented Architecture especially focused on web services. Web Services Quality Model is a 
conceptual model which need to be shared among stakeholders of SOA and web services to reflect quality into a service lifecycle. It define principle entities such as quality associates, quality activity and quality factor and their relationship. A quality model initially targets on Web Services but it can be easily extended and applied to other standard or technology which can be used for SOA. 
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For information on whether any patents have been disclosed that may be essential to implementing this specification, and any offers of patent licensing terms, please refer to the Intellectual Property Rights section of the Technical Committee web page (www.oasis-open.org/committees/wsqm/ipr.php.

The non-normative errata page for this specification is located at www.oasis-open.org/committees/wsqm.



































































































