OASIS WSIA Technical Committee

WSRP Business Scenario
Business Scenario: Content for Portals 

Version 1.1
Revision History

	Date
	Version
	Description
	Author

	27 January 2002
	1.0
	Initial Draft
	Thomas Schäck

	21 February 2002
	1.1
	Revision
	Dr. Carsten Leue

	
	
	
	

	
	
	
	


Table of Contents

11.
Web Services for Remote Portals

1.1
Description
1
2.
Participants
1
2.1
ContentForPortlets Inc
1
2.1.1
Role
1
2.1.2
Relationships
1
2.1.3
Business Objectives
1
2.1.4
Solution Requirements
1
2.2
WESEREPOCON
2
2.2.1
Role
2
2.2.2
Relationships
2
2.2.3
Business Objectives
2
2.2.4
Solution Requirements
2
2.3
End-User
3
2.3.1
Role
3
2.3.2
Relationships
3
3.
References
3



Business Scenario: Content for Portals 

1. Web Services for Remote Portals


1.1 Description

ContentForPortals.com is a provider of visual, user-facing web services that plug-and-play with portals. ContentForPortals.com provides several visual, user-facing web services including functions like weather forecasts, stock quotes, news, sports results, airport flight schedules, etc. This scenario describes the kind of business relationships that will become possible with the introduction of the Web Services for Remote Potals (WSRP) standard. 

The subject scenario pertains to the proliferation of visual, user-facing web services that can be integrated and aggregated by portals in order to redistribute them to the users of those portals. This document will focus specifically on the consumption of  visual, user-facing web services by portal servers.

2. Participants

2.1 ContentForPortlets Inc

2.1.1 Role

ContentForPortlets.com offers a variety of visual, user-facing web services including functions like weather forecasts, stock quotes, news, sports results, airport flight schedules, etc.

2.1.2 Relationships

ContentForPortlets.com offers their content to companies running portal servers either within corporations or on the Internet. Customers who want to use ContentForPortlets.com’s visual, user-facing web services to add value to their portals select the desired services and bind to them to make them available to the users of their respective portals.

In the subject situation, a big corporation known as WESEREPOCON wants to make some of visual, user-facing web services provided by ContentForPortlets.com available for their corporate users.

2.1.3 Business Objectives

ContentForPortlets.com wants to make their services available in a form so that portals across the world can find their services and bind to them with minimal effort so that the hurdle of using and buying their services is low.

2.1.4 Solution Requirements

· Effective Publication: Allow ContentForPortlets.com to publish their services to a directory where all portals can find them easily.

· Easy Integration: Allow portal administrators to find and bind to the visual, user facing web services of ContentForPortlets.com or similar providers with just a few mouse-clicks in their portal server’s administration UI.

· Caching: Appropriate caching must be used at client portals to optimize response times for the end users and avoid excessive load on the services provided by ContentForPortlets.com.

2.1.4.1 Technology Requirements

· Standard Directory Infrastructure. A central directory, accessible in a standardized manner for publication and finding of services must exist.

· Standard, pluggable Invocation Interfaces and Protocols..

2.1.4.2 Functionality

Here are the main functionality use cases that are required in this scenario:

· Development and Publication

· Develop visual, user-facing web services and generate meta data describing them

· Publish visual, user-facing web services to a directory that can be accessed by many portals, along with metadata describing them 

2.1.4.3 Usability

Ownership of Usability issue resides with the StockPlot client.

2.1.4.4 Constraints

Non-modifiable fields TBD.

2.2 WESEREPOCON

2.2.1 Role

WESEREPOCON runs a corporate portal for their employees. They develop and run custom portlets for business tasks specific to their corporation on their portal platform as well as personal information management portlets. In addition to these local portlets, they want to make external content available to their employees, including airport schedule information and the current stock quote for their company. 
2.2.2 Relationships

WESEREPOCON licenses the desired content from ContentForPortals.com for use in their portal.

2.2.3 Business Objectives

WESEREPOCON wants to make relevant external information (flight schedules, current stock quote of WESEREPOCON, local news) available to their employees by just plugging it into their portal, without wasting any time for integration or even programming effort for special portlets to visualize the information.

2.2.4 Solution Requirements

· Easy Integration: Allow WESEREPOCON portal administrators to find and bind to visual, user facing web services of many providers with just a few mouse-clicks in their portal server’s administration UI.

· Caching: Appropriate caching must be used to optimize response times for the users of WESEREPOCON’s portal.

2.2.4.1 Technology Requirements

· Standard Directory Infrastructure. A central directory, accessible in a standardized manner for publication and finding of services must exist.

· Standard, pluggable Invocation Interfaces and Protocols..

2.2.4.2 Functionality

Here are the main functionality use cases that are required in this scenario:

· Finding and Binding

· Find suitable visual, user-facing web services in a directory using appropriate portal admin UIs

· Automatically integrate them into the portal as portlets (e.g. through portlet proxies)

· Allow portal users to select portlet proxies representing visual, user-facing web service like local portlets

· Run-Time Invocation

· Invoke visual, user facing web services as appropriate 

2.3 End-User

2.3.1 Role

As the final endpoint and actual Consumer of the ContentForPortlet’s visual, user-facing web services, the end-user represents the actual human user of the airport flight schedule and stock quote services. In this case they are users of WESEREPOCON’s portal. 
2.3.2 Relationships

The end-user performs the actual interaction with the various visual, user-facing web services and is the ultimate trigger of all Run-Time use-cases associated with this business scenario. 
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